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AHAJIIS OSHAK TOTENbHNX NOCNYT

Ycriucuruf  A.8. ,  acniPaHr
KaOeApr qilBitlbHoro nPaBa

[OpnArqHoro iHcruryry
,. IlpuxapnarcbKufr nauionifiaii4n yiisepcnrei irveui Bacuns CreQaunra

Cra1rro rpr{cBfiqeHo AocliAxeuuro o3HaK rorenrnoi ffocfiyrn. IlpoeegeHo nrtu6oxtlii aualig raKl'Ix o3]IaK.

{ano ivr HanexHy xapal<repncrl{Ky.
Knnqoai cno$a: nocny;?a, ?ome.ttbva noc,rrrv-?ct, eomeJlb, Orazo. muuvacose npo)tcu8alurfl.

Crarls nocBlqeHa r4ccne.qoBaHtlrc [pr{3HaKoB rocrl4H[a{Hofi yclyrn. flpoeegeu my6oxraft aHarl't3 TaKI{x

rrpll3HaxoB. flaHo utvt Ha4nexatqy$ xapai{repl4crllKy.
IOttoqeaote cfloF{I: ycnyzo, eoctl,tuHuLtHe}tycxy?-a, omerb, o'Ia?o, gpe.lleHHoe npo)tLlgaHue.

UstinskiyA.V. ANALYSIS OF HOTEL SERVICES FEATURES
'Ihe 

artiile studies the features of the hotel selices. Conducted the deep analysis of such features; gave the

proper description ofthe features ofthe hotel services.^ 
Key words: service, hotel ,service, hol.el, w*eal, temporary ctcconltnodation-

Bcryn. flln ecrauoBiteHHfi npaBoBoi npn-
po,n,H rorenbHoi noctyr cni.q BH.trinnrIA npu-
raMaHHi ih BracrhBocri, aAXe rnh6oKe ix
AocniAXeHHff Aacrb MoxnnBicrb noBHi[xe

po3Kpr4rl4 ii cyrnicru ra cneqilOitcy. Towy ic-
Hye 06'eKrnBHa HayKoBa Heooxi.qHicru aHani-
3y ocHoBHHX o3HaK rorenbHoi noc,nyrh.

Ha xaru, Ha AaHoMy erani KoMnneKcHoro
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npaBoBoro .qocniAxeHHq noHerrq roTenbHoj
nocnyrh 3aranoM Ta 03HaK rorenbHoi nocnyrh
30KpeMa yKpaiHcbK14Mh BrreHhM14-ur4Binicra-
Mh He npoBoAilnocq. HaroMicrb B Pocif icbKix
Oe.nepaqi l  BLTBLTeHHo qiei  npaeoBoi Kareropl i
npi lcBf iqeHo pf iA ,qocnrAxeHb raKrx BqeHrx:
! , .  Xrrryruua, M, [arrKoBa, r l .  Ca,qapgrnoea.

ilocraHoeKa gaBAaHHe. Meroo AaHoro
&oc.niAxeHHfl e BHRBTeHHR ra fpyHToBHe nn,o-
cnigxeHuR 03HaK rorersHoi nocnyrr.

Pesynurarn flocnigx<eHHc. 1. l-orenuua
nocnyra -  ue Bh.q cycnirsuoro 6nara, 3a .no-
noMoroo gKot-o 3a-B.oBOnbHFerbcff  HacaMne-
pe,q norpe6a oco6n y rrMLlacoBoMy npoxl4-
e a H H i .

f i< ga3Ha,{ae C. AnerceoB, 06'eKToM npa-
eoaignoureHHq Moxe 6yns swrnloqHo 6laro
i1 ,  c .  198] .  EroHoNrr i . lHa cyru ic ru  nocnyr i l  RK
6nara nonffrao y sgi i rcHeHni ginruHocl i ,  Rra
cnpeMoBaHa Ha 3a.goBoreHHfi  norpe6. i lo-
cnyra e npoAyKr, u- lo Mae QienrHy Ooprray
n p a 4 i  [ 2 ,  c .  8 " 1 ] .

OcHoeHoo Merolo oroLrMaHHff oco6oo ro-
reruHoi nocnyrr4 e norpe6a y rnMLtacoeoMy
npoxnBaHHi s veroo aigno. lnnry, cHy Ll i l  sa-
, troBoneHHfi  iHu"Lmx oco6ucrrx norpe6.

Ti lMqacoee npoxr/BaHHfl  e rhM BN.n,oM cyc-
ni luHoro 6nara, Ha qKe ci lpf fMoBaHri l  iHrepec
oco6m i  n nrovy aigo6paxaerbcq ocHoBHa
lroro uinHicrb ra Koplrcurf i  e$e<1. Agxe cno-
xHBaqa qircaemru He caM roreruHnfi  HoMep Ltt4
HoMep s aHaroriqHorvy saco6i poenaiuleuHn, a
3agoBoneHnn norpe6n a <ov$oprHonay r i , lv-
L{acoBoMy npoxr,4BaHHi e Huouy.

lO. OnaHauyK rpaKrye rareropito <nocly-
ra> flK ToBap oco6rreoro Bil.n,y ,n,islsnocri,
6raro, ulo 3aAoBorbHffe norpe6n iH.qvreiga,
rnpo6nnqrua, cycni lucraa i  Mae napricrs
(cnoxrzsly sapricrs) ra npni l rr lae nr varepi-
arbHy, rar i  Hevarepia.nuHy Sopvy. l -oreluna
nocnyra xapaKTepil3yerbcq r[4M, ll-lo Mao Ko-

.pwcut t i l  e$exr ,  3agoBonbHne oco6rcr i  norpe-
.i-
or4, Br4crynae y QopMr roBapy I  peanr3yoTbcf l
BLlKrrroeHo aignigyea.ry rorenlo [3,  c.  '18].

C.nyuuoro o AyMKa P. l -ei luU, R<a ni f l  no-
cnyroo  s<  o6 'e r rov  L lne i luHt tx  npaB posyv ie
6laro, LLto 3naxognra caih BIIRB B ginx (4inru-
Hocri)  oco6n, nra ix ( i i )  egi f icFr loe [4,  c,  10],
B. f lyqu 3a3Haqao, ulo Kopr4cHNft e$err raxoT
ginrsHocri  Bhcrynao He y Bhrnngi neaHoro
gocfixHoro varepiarunoro pe3ynbrary, ffK ue
vae vicqe y nl .qpqgnnx LoroBopax, a noJrn-
rae y caMoMy npoqeci Ha.qaHHe noc.nyrr [5,
c .  1 7 1 1 .

Bnaxaevo, u-lo rorerbHa nocnyra - ue Ha-
caMnepe& ginruHicru, a He cyrynHicru girZ.
f io. l rr tHao.rm 3 MoMeHTy noceneHHs cno)Kl4*
Baqa, roreru sgi f icHroe .qinruHicrs ie sa6es-
neqeHHfl  ror, , r$oprHrx yMoB npoxhBaHHs <ri-

I  I -  - i ^ - ,  , , i a - ,UHIa.  UH A lHr lbHluTb HOCylTb Ct i lCTeMaTHqHt4 l4
xapaKrep: noceneHHq, npta6wpaHHn HoMepa,

npnBrrHe craBreHHs nepcoHany rouj.o.  loMy
onocepeAKoByBarn gaHnv' Br4A nocnyr qepe3
s.qi i lcHeuHq gi i l  (cr.  1 3a<oHy Vrpainn uf lpo
rypusvn) e He eoeciN/ KopeKrHLrM. f i<u1o esn-
Th, HanpmKrag, goroaip 6aH<iecbKoro o6cny-
roByBaHHfi ,  To nocnyrm 6aHrcy MoxHa po3-
rrflEarrt caMe ffK cyrynuicru .qiil: Ha[iilulo
nlar ixHe rqopyqeHHfl  rr t ieHra, aignoaigHo,
6auK scnlua gio - nepepaxyeaa rourn i r. p,.

Kpitu roro, nig net, i i rcHeHHnM ahsHa' leHoi
gi i '  posyrr/ l i roru $isrnvHe nepeviuleuHR 06'er-
r ig MarepianbHoro ceiry u:rnxov sgi frcneHnn
nnexaHiqHnx pyx ie ,  a  n iA  us& i tZcHeHHqM Bn3Ha-
. leHOI ginluHOCri" -  Qopvy BnnrBy Ha HaBKo-
rnwu i i l  ca i r ,  u1o rv ic rn ru  e  co6 i  q i ru ,  sac i6 ,
peaynbrar i  cav npouec. ls npaaosoi roqrr
3opy ,sJfl Br43HaqeHHff noHqrrfl noclyrr HatT-
6i luu-r a. [ ,eKBarHnM o BXHBaHHt cnoBocno-
nyrreHHfl  us&if icHeHHq nerFtoi  ginluHocri ,  [6,
c.342-343).

A. CrenaHog BBaxae, ulo nig Aieo sr nee-
Hr , rv  p iaHev noeeAiHrm cr ig  posyv i r r  cep io
pyxie r i ra,  cnpf lMOBaHtlx Ha oALIH 06'ert .
A ocrirur<r,r crig apaxoByBarn, ulo nocnyra o
6i,rruu cKnaAHhM qBkru-leM, To Mae ilrNcq caNae
npo cyKynHic ru  g i f t ,  qK i  nocr igos t - to  sNa iHooru
igonoenonrb  oAHa ogxy  (onepau in) .  Ue i  xa-
paKrepx3y6 nocnyry nr gi l  17, c.  171.

l lorogxyevocn raKox is nosnLl ieo
C. 6naeruRHrr<a, rorprf i  n i .u, .nae cyvHi-
By rBepAXeHHff,  gr iAHo 3 f fKI4MN nocnyra f fK
06'011 3o6on'R3aHHs Moxe Bhcrynarvr lhue
e f ioro arrreHif i  SopH,r i  (eracne caua gin),  a s
iHuri f t ,  nacnaHif i  Sopvi {ro6ro yrprnaaHun aig
gif i ) ,  nocnyra icHynaru He Moxe [8, c.  106].

Oqeeh.qHNru, Ha HaLUy AyMKy, e Bf lcHoBoK,
ulo rorenbHi nocryrn - L{e .qiqrsHicru (onepa-
Ui i)  eHroFraeuq.

L[n gin.rrur-r icrb norerae y npmilHnrr i  cnoxn-
Baqa, HaAaHHi f tovy wicqn ,qnq npoxnBaHHn
-  HoMepa,  npr6npauHi  uovepa,  ua ! ,aHl i  Ao-
.qarKoBr/x nocnyr.

Orxe, rore-flbHa nocnyra - ue BilA cyc-
ni luHoro 6nara, ulo Bupaxaerbcff  y gin-nu-
Hocri  nocnyroHaAaBaqal f lKa cnpffMoBaHa Ha
3aAoBoneHnn norpeOm oco6tt  B rhMqacoBoMy
npoxnsaHHi .

3aranov, aHarieynur icHynvi a nayrcoeif i
r i reparypi Br/3HaqeHHff Kareropi i  nocryrr,
MoxHa gihru BhcHoBKy, ulo pist- l i  aqeHi i i  sf i -
SHaqaloTb qepe3 (qoTLlpr4KyTHt4K): 6,rraro - Ai-
qruHicru -  pe3ynbrar ginruxocri  -  roprcHrfr
e$e<r.  [ - lpx uuoruy, Ha Hauy AyMKy, Anq Ao-
cffTHeHHq neBHOro avtpy 6nara, 6esyvoeuo,
cni.q sgi frcHmri l  neBHy ginnur-r ic lb,  nra, 6e3-
nepeqHo, Mao Mari l  neaurf i  pesynurar,  nrmi
npnHece oco6i nesHHfi  ropurcHlrf i  eQercr.

Sposyui.no, ulo 6raro caMe no co6i - Ha.r,ro
l"ll l/poKe noHFTTq, i Hrv l,roxe 6ytw oKpecne-
Hraf i  6ygu-rrni l  06'e<r qreiruHr,rx npas. [ ' lpo-
Te, Bn3Hal laoqh noHqTrR nocnyrt  ,  MtA 3Byxy-
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eMo f ioro o6cqr ra BcraHoBnoeMo tZoro vexi
r l l ' | f fxoM AOAaBaHHfl lHl- lJhX npvlTaMaHHilx 03-
HaK ra oco6nrBocref i ,  OopMyloqH npx uboMy
uinicHy Kapri lHy cyrHocri  npaBoBol Kareropi i .

2.  HacrynHoo o3HaKoo rorerbHnx nocnyr
e r igcyrHicrb MarepianbHoro pe3ynbrary.

f l r  e rasye C.  Eve luFH. {Hr ,  HevaXHoehf r
xapaKrep nocnyrx Br3Hae 6i .nuuicru HayKoB-
L l i a  [ 8 ,  c .  1 0 7 ] .

Ha gyvry A. CrenauoBa, Ha eiAN/iHy eig
Aef iKnx  iuumx 06 'e r r ie  qNn i luuoro  npaBa,
c<axivo, pe$ef i ,  po6ir ,  nocnyra He Mae Ma-
repiar isoaaHoro peaynbrary. l locryra BNffB-
l f lerbcn e I i  e$err i ,  nrwh cnpni lvaerbce qa-
c ro  Ha p ieu i  no , ry r r in  17 ,  c .  171.

llocryra xapaKrepfi3yerbcfl rt4M, uJo BoHa
(nocnyra) e ginluHicrto,  f lKa He Mae Qistt ' iHoi
Qoprvrra ypeqeBneHoro, varepial isoBaHoro
pe3ynbraTy, o,B,HaK cTBoploe neBHnl,4 Kop71c-
Hr , r i r  eQer r  12 ,  c .791.

OrpmvaHHn rorerunoi nocnyrr He npi lBo-
Ar4rb AO OrpHMaHHfl  MareplanbHoto pe3ynb-
rary. l i  <opr,rcHi eracrraocri  BHflBnqlorbcq
y 3a.qoBoneHHi rarrx norpe6 oco6n, f iK cou,
eignorruor rou- lo.  Fr npaaoaa rareropin ro-
renbHa nocnyra e 6larol , l  uevarepianbHtlM.

B tr , lovesr 3aBepueHHR HaLaHHg rorenb-
HHX nocnyr pe3ynbrar sK neBHilfi aigorcpeM-
l e n N il r'a are p iar ie oaaravh 06' e KT, q rL1 fr Na ox Ha
npe!,MerHo Bi l3naqnrr ta srni l  Mae caMo-
cr i f i  ny qiHuicru, aigcyrui i l .

l lpore n nireparypi icHyoru gyMKl4, ulo
nocnyrh Moxyrb Marh Marepianisoeauwin pe-
3ynL,rar.  Tar,  nanpxrrag, e. Ll leuleHin nigno-
cvrrb ToreruHi noclyrn Ao aviu.taHLIX, f lKi ,  Ha
ftoro Aynlry,  noeAHytoru y co6i nr uarepiaru-
nvin, taK i  Hevarepianauni l '  e.neMeHTn, npo-
re rpaf i ruirZuo Harexarb Ao HevarepiarbHt/x
nocnyr 19, c.  141.

OgHax, Ha Hauy AyMKy, cr ig norogNrn-
cq  is  nosmqieo  B.  Bacr rueso i ,  Rra  BKa3yo,
u1o, He3BaxaoqN Ha nprcyrnicrs pevosnH-
r4tro (rvrarepiar isosaHoro) ereveHry Rr euiH-
Floi  eracrneoct i ,  nocnyra He BTpaqae csoix
Bnacrr4Bocrefi ra atpvt6ytweHLlx Mex, a orxe,
s6epiraerucn i l  nprapoga 12, c,  941.

3aNrafino, eHacnigor Ha,[,aHHfl nocnyrtl
6yAe Aocqruytnh neeHilft pe3ynbrar, npore He
e $opvi HoBocrBopeuoi,  nepepo6neuoi pevi .
BiH 6yge Maril HeMarepiaruHrrZ xaparrep, nrril
cnprilvaerucq ege6irulrloro Ha piani aigryrrie.
To6ro cni,q ronopnril npo eQerr nocnyrn, nrvth,
ffK 3a3naqae ,[,. CrenauoB, (MoxHa cnpufrnaatN,
B OKpeMhX Brna.B,KaX - cnocTeplrarH, a,ne He
orpr4MyBarn nr piv, L7, c. 171.

Orxe, rorenbHa nocnyra uae ueuarepi-
an*ttail xapaKTep, arqxe cnpffMoBaHa Ha oco-
6rcri seuaftHoei 6nara nc.At4HtA - 3a,qoBo-
reHHs xl lTTeBLlx norpe6.

3 .  Henov i rn ic ru ,  Hea iguyrg ic ru .  Ha a ig -
w iHy e ig  varep ia .nuHHX roBap ia ,  noc ly rn  He

MoxHa nonpo6yearrA Ha cMaK, Ha ,notrr ,  ix
He no6a. i i lLr i  He noqyeu go MoMeHTy Ha-
A a H H R  [ 1 0 ,  c .  8 4 ] .

l -orersuy nocnyry He MoxHa oqiHrrx go
MoMeHTy noqarKy I i  Ha.qaHHq.

f lponoHyloqr Ha pf iHrry ceoi noclyrr ,  nig-
npheMcrBo poeviu- ler- luq a 6iruulocr i  ennag-
r is He Mae Moxni laocr i  npoAeMoHcrpyBarr
ri,4arepiaruHy cKna,qoBy nocnyrn y peanbHoMy
enKoHaHHi. Bnpiureutr cKophcrart+cfr  Ho-
MepoM e neeHil f r  nepiog Ltacy, cnoxi lBaq, f fK
npaBrl .rro,  Bnepure 6a. i i l ru i loro lnu":e niclR
n p n 6 y r r n  [ 1 1 ] ,

Xo,Ja ga AonoMorolo cyqacHvlx rexnoloriil
(HanaHocri  B Torerf fx BracHi lx se6-cai l r ie,
peKnaM roulo) MoxHa no6aqrrr  roreluHri l
HoMep, B eKoMy cno)KnBaq 6yge npoxnaarn
(gocr,rrs 6araro roreris posNaiulyorb B Mepe-
xi  l l i repHer QororpaQii  Hovepie).  f lpore no-
6a,reHe Ha Qoro He Aae Moxri lBocri  noBHoto
viporo ouir-rrrn vai l6yrHif t  rotensuri l  HoMep.
Agxe, eK npaB/lo,  HoMep Qororpa$yoru
qepe3 neeHi  npov ix rn  lacy ,  a ignoa iguo,  B
HboMy Aeu.1o sN/iHloerucn. Kpiv loro, no6a-
9r4TLr BrAHOr. l leHHq Ao cnoxt lBal la nepcoHary,
qr icru npN6rpauHff B HoMepi roqo npaKrLlt ' l -
HO HeMoxrr,rso. PerraMa raKox e neeuif i  v ipi
AO3BOnfle npofleMoHcTpyBaTil cnoxhBally ro-
renbHy nocnyry. f lpore He Mae rapaHri i l ,  u1o
no6aqese e pemaui cnpNftvarNMerbcf l  raK
caMo B pearuHocri .

F<  e ipHo n iAMi r re  P .  Iuo ic ,  ro i l ,  x to  npn-
g6ae n<y-ue6ygu nocnyry, B pyKax Hi'toro Fte
3a6rpae, are B naM'st i  3annuae 6araro, Io-
EVHa 3antAlxae cnora&tA, nKVMr Moxe nogilr-
rucn  ie  iHu- t t t t i , t t t  [10 ,  c .  84-85 ] .

Tor'ry .qyxe cKnaAHo npoAeMoHCTpyBarN
saMOBHHKy rorenbHy nocnyry ! ,o tv ioveHry i i
orpr4MaHHfl .  Moxua rL4lt . le oni lcar i l  i i  nepeea-
fn, ane caMy nocnyry 3aMoBHt4K 3Moxe ol l l -
HtArt/1 nnU-le nicrg TI cnoxhBaHHfl.

4.  Hee&aruicrs go e6epiraHun. foreluu.a
nocnyra cnoxi lBaerbcn y vict- t i  i i  uagaHHn, l i
He MoxHa novicrnrn Ha cKnar,  vn a6eperrr  i
HaEartA nisHiure. f l rulo nponosrqin nepeBh-
ulye nonilr, ,[,o npilK-nagy, ie 10 Hovepie a ro-
rer i ,  sai lHRri  r i rurn 2, to noHeceni erparn ue
Mox/rk1Bo KoMneHcvBarh Llr l rxov s6iruueFlHs
nponoehui i  s inul , l f  . lac,

5. ClrHxponHicru HaAaHHe ra orpt4MaHnff .
AaHa ogHaKa o npL4raMaHHoto Anq Bcix no-
cryr.  l lpui lHffr i l  nocryry Ao roro MoMeHry,
noKi l  He noqarurZ npouec i i  Ha.qaHHq, HeMox-
lL1Bo. flpuilunrvt nocnyry nicrq roro, RK BoHa
Ha.0,aHa, TaKox He npe'[,craBnfierbcn Mox-
I I tABIAM 17, c.  16].  OrprvaHHff rorerbHoi no-
cnyrl4,  qK npaBrno, noltnHaerbcF 3 MoMeHTy
nocenexHn e rorer i  i  ear iHvyerbcff  y MoMeHr
3eiruHeHHs HoMepa, Ta<ox tvoxr i la i  BnnaA-
KA, rorr Aoroeip npo HaAaHHs r-orerbHrx
nocnyr nepeA6aqae, HanpnKra.o,,  TpaHCOep
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aynoBrtft Bicrr.fi Xepcoacrxoro AeplraBsoro yulBepcr4Tery

is aeponopry qK oAHy is Ao.qar<oBhx nocnyr.
B AaHovty BLlnaAKy MoMeHr HaAaHHq novn-
Haerbcs 3 MoMeHry Konn cnoxhBaq ci,qae
e asroMo6iru .{1,4 iHuril BLIA TpaHcnopry, u-1o
sAi l tcHoe rpaHc0ep. f lpr uuoly yKnaAeHHfl

AOTOBOpy qh onrara ForenbHol nocnyrx He
3aBXAt/ ceiAqf irs npo noqaror i i  cnoxnaaHHq.

flpoqec HagaHHfi Ta orpt/iMaHHn rorerb-
Hoi nocnyrr ige o.u,HoqacHo, To6To e cilH-
xpoHHLrM, UJe oguuv eneMeHroM cLlHXpoHHo-
cr i  naganHn i  orpurrvaHHq [orenbnoi noclyrr
e ix Ha&aHHn i  orpnnlaHHn B oAHoMy H,t icui ,
v icu i  i x  c rBopeHHq.

.[,eqrci eqeHi BBaxatorb, u-to npollec Bw'
po6HNurea i orpruaHufl rorerbHLlx nocnyr e
Heo.EHoLtacuuv, Orpevi rorelaHi noclyrn He
Bg'q3aHi is npucyrHicrxr rr t ienra. Hanproag,
npn6npanHs i  niAroroeKa HoMepa He ebiraeru-
cff  B MoMeHroM noceneHnq KnieHtal l2,  c.46] '

lIpore 3 HaBeAeHnM Mil noroArtrllcfl He
MoxeMo. Anxe HOMep vae 6yrra uagauvtit
uieHry e craHi npi l .qarHoMy &nfr npoxrlBaH-
Hq i  rr , lae eiAnoeiAarr BnMoraM HopMarhB-
Hnx .qoKyMeHris e qi i l  ralysi ,  Baaxaovo, He
cni.q ororoxHnBarr npouec nlAroro€Kt4 Ho-
Mepa ,no noceneHHfl  Ta npouec i lpt1ot/paHHq
niA,rac npoxhBaHHq cnoxhBara. B nepLuotvty
Bi lnaAKy nocnyrf i  is npn6rpaHHs He BKrloqa-
rorbcfl AO npe,qMery AofoBopy npo HagaHHq
ForerbHvlx nocltyr,  ui  noclyrN nepe6yeaoru
no3a MexaMh AoroeipFloro perynoBaHHq'
Yr.nagansr goroaip, cropoHt/ He nouhptolorb
f ioro .qinr Ha npaBoBi.n,uocrnr,  nKi Mani l  Mlc-

ue go iloro yr-naAeHnn (nigroroBKy i npu6t't-
paHHff HOMepa f l , rn i loceneHHfl) ,  f iK npaBi l t lo,
B AoroBopi 3asualaotucR, uJo HoMep Mae
6ylz nigroroBreHhM ra nphAarHnM p1n npo-
xneaHfis.  B roft  xe qac ni .n,  AoroeipHe Bpery-
noBaHHfi  nigna.qaorb nocnyri l  is npr6npaHHn
niA .Jac npoxnBaHHg, npo ulo sasHaqaerbcf l
y &oroBopi npo na&aHHR rorerbHnx nocnyr.

,, 6. l-oreltHa nocnyra Ha,D,aerbcn roreneM'-ro6ro 
nepcoHanoM, frKnk B HboMy npaqoo,

a roMy BoHa e Hesilrflitlul-loo eig gxepena iT
crBopeHHn.

7. I loclyra r icno non'nsaF{a is KoHKperHolo
rror,t4noxl, a ocrilsrn cxoxvlx nro,qerZ He 6y-
Bao, ro eracrrsicru HeeipAinuHocri nopoAxye
cneursiqHy o3HaKy nocnyr -  eKcKnlo3haFl icru

17, c.  16].  l -orenbHa nocnyra a 6ygu-f lKoMy
BnnagKy HaAaerbcr no.qhHolo. Tlpt't uboMy
KoxHa ro,t1uHa iH,qrasi&yanuHa. A rovy aigHo-
crHn vix nocnyroHagaBaqeM Ta cnoxf iBaqeM
xapaKTepn3yiorbcq BilHqTKOBlcrlo. I BHacnlAOK
oco6rnsocref i  o6ox BoHr e HenoBropHl '1Mh.

f i r  sasHaqae B. Bachrueea, Ha nocnyry
6esnocepegHbo BnnnBao cnoxhaaq, eiH i i  iH-

,qr,reiAyarigye , no,nae e o6ir i enrneae ceoivt'1
f fKocrFMLl Ha i i  peeynurar [2,  c.  92].

B. f lpo$ecif t  Hicru, f loc.nyroHagaBaq noBr-
HeH Boxo,nirm signoaignttvt t  npoQecif iHnvn

HaBilKaMh, eig qsoro Sarexhrb qKlcrb HaAa-
Hnx rorerbHhx nocnyr,  Oco6n, u-{o HaAaorb
rorelsHi nocryrh, nonrHHi nonop, irN rreo6xig-
Hnv p iaHeM 3HaHb (Hanpurnag,  iHosevuoto
MoBoro, sHarr oco6ri lsocr i  ceirorrqgy neB-
Hrx erHiqsHX rpyn ro[4o),  &orpt lMyBari l  ernl-
Hhx ra MopanbHr4x HOpM.

BiAnoe i ,qno Ao n .  n ,  1 .6 . ,  1 .8 .  f lpaer t t  la '
AaHHfl r-oTenbHtlx nocnyr nocagoBl ocoom,
qri  6eenocepe,qnuo g,qi i lcHrooru <epieHrq-
TBo rorenev ra f toro nepcoHanov, noanHHi
Marn Brlltly $axoay ocniry a6o eraqy ocsiry ra
cneqiaruny npoQeciilHy nigroroaKy qil crax
repiaHoi po6orh y cQepi HaAaHHs rorerbHt4x
nocnyr He MeHLl l  rpbox poKlB'

flepconal, nrvtil 6epe 6eenocepe,quCI
yLtacrb y npnXvaHxi ra o6clyroByBaHHi cno-
xhBav iB,  noBi lHeH var r  e ignoe iAHy npoQe-
ci i lHy nigroroery, eonogiru iuo3evHnnlth Mo*
aaN{l/ e Heo6xigHorvry o6cnei e 3arexHocri
eig rareropii rorero, AogepxyBarrcb npa-
erl clyx6oBoro erhKery (6ytn Bsi'{ltt 'tBt'tv,
r to6'q3Hnv, Marv oxahavi l  anrnng) '

9.  tJ-{e o,n,Hieo ie oenax torerbHNX nocnyr e
ix onrarHrft  xaParreP.

'10 .  
AraOepeHui f roeaHic rs  (v iHrua ic ru)

qrocr i .  3eaxaloqr4 Ha cneuNQiry roreluHnx
nocryr,  ix qxicru 3anexurb aig rarux cy6'e r-
Tr lBHt4x $a<ropie, RK 3BLlt lKt/ l  ,  e i<, yneleHHn
npo cepaic ra rov$opr cnoxrBaqa, Kynbryp-
ni rpaAvrLlii Toulo. Tovty n posyviHni KoxHo-.
ro KoHKpeTHoro cnoxnBaqa fiKlcTb rorenbH0l
nocnyr?t Moxe ouiHoearhcn no-pisHoruy. f i r
cnpaBegnnBo 3a3Hal lae Q. Kouep, Rricts no-
cnyr cQeph rocrt4HHocri 3alexrrb Bl,n, Toro,
xr6 ix Ha.qae i  npu nrnx yMoBax [10, c,  86] '
OaHa i ra x oco6a Moxe HarnaBaril nocnyrh
pisuoi nrocr i ,  3arexHo eig ceoro Hacrporo,
aia crvnari i  qN aHrnnari i .qo cnoxhBaqa, cra-
Hy 3AopoB'r,  noraHoro caMonovyrrf f ,  c iveft-
Hrx npo6leM qr1 iHulnx cy6'ercrneurx QaKro*
p i a  [ 1 3 ,  c .  3 6 ]

3 veron noKpauleHHn craHAaprlB cKocrl
y 6araruox rorensx tltr rorerbHt/x Mepexax
pospo6lnroru craHAapr!4 o6cnyroayBaHHF'
R<i nourraHi ea6eeneqrr i l  Heo6xiAnr,r i l  v iHi-
MarbHo BcraHoBJIeHnfi  pieeuu qrocr i '

' 11 .  Heen lepnHic ru .  Cr inu<m 6  ro re luHa
nocnyra He HagaBaracn, i i  r inur icni  xapaKre-
ovlcrt4Kt He 3MeHuylorbcq.

12. SesnoaooorHicru. B pesy.nsrar i  Ha.o,aH-
He roreIbHHX nocnyr cropoHl, l  He Moxyrb no-
BepHyrncn B nonepegHif i  crau. f iK eagHa'reHo
y cr.216 UK Vr<paiHm, y pasi negi icHocri  npa-
BoqhHy KoxHa is  c rop in  3o6on 'q3aHa noBep-
Hyrr,r gpyrifi croponi y Harypi BCe, u1o BoHa
oAepxana Ha BTKoHaHHR Uboro npaBoqfiHy,
a a paai HeMoxl l4Bocrl  raKoro noBepHeHHflr
3oKpeMa ro.ni ,  roln or,epxaHe nonqrae y Ko-
pHcryBaHHi ruai luotvt ,  ei l ronaHii l  po6ori ,  HaAa-
r-rifi noclysi, - eigulKo.qyBarh aapricru roro,

I



[ - lo  oAepxaHo, 3a u iHaMi l ,  f fK i  icHylorb Ha Mo-
MeHT Bt.[,Ur KOAyBaH Hfl .

f f r  sagFra, leHo y n.  
'1 .7.  

f lpannr,  pexhM po-

6orN rorerro qinoAo6oemil. Oco6a Moxe cKo-
pncrarrcq rorenbHolo nocnyrolo y 6yAv'sxrrth
vac go6n, sa yMoBfi  HaneHocri  v icUs y rorel i '
To6ro roreluni nocnyttl Maorb qino.qo6oeril
xapaKrep.

13, Kol.zrnne<cHicru. l-orelusi nocnyrt4 Ho-
cflTb rovnlercumil xapaKrep, ulo 03Haqae
BKnoqeHHff Ao HNX pngy iHur,rx nocnyr,  qr i  e iH-
lrr4x BHna.B.Kax HocffTb catuocrift Httil xaparrep,
i  naganHn ix orpevo BperynboBaHo lHLrl t /M14
BflaaMil  3060g'q3aHb. Ue, 3oKpeMa, BhnrhBae
ei srvicry cr. cr. 1, 22 3ar<oHy Vrpairrn "[1po
Typr4sM), flpaarl KOpilcryBaHHff roTerfl ML1'

14. l-orersHa nocnyra cKnaAaerbcfl 3 oc-
HOBHI/X Ta AoAaTKoBl,lX nocnyr, u-lo HaAaoTb-
cf l  cnoxLlBaly aignosigno go rareropi i  rore-
nn (cr.  1 3arony Y<paiun ol lpo rypreNr') .

OcFroeHi nocnyril - o6csr nocnyr roreno
(npoxreanHs, xapqyaaHHff Tou-lo),  ulo BKno-
qaerbcf i  .qo qiHra HoMepa (vicqs) i  Hagaerucn
cnoxrBaqy 3r i .qHo 3 yKnaAeHnM rqoroeopoM.

B rovnlercc rorenbHnx nocayr Moxe, a B
3anexHocri eig rareropiT rorello noBLlHHo,
Bxo.B,vrrl4, rcpiv BracHe npoxnBaHHtl, ule n
xapqyBaHHq, nocryrn TaKcl,  npoKaT aBToMo-
6irn, noclyrn cnoprl4BHoro 3ary, MacaxHoro
rca6iuery r0ulo.

,fi,oAarroei nocnyril - o6cnr noclyr, u]o He
Harexarb' .no ocHoBHHX nocnyr rorero, 3a-
MOBngloTbcff Ta cnnaqyoTbcfi cnoxuBaqeM
goAarKoBo 3a oKpeMilM AoroBopov' .fl,aHi no-
cnyrw xo.{a i Hata}orh,cq rorereM, npore, Ha
Hauy AyMKy, BOHyI He BnJlHBaloTb Ha ocHoBHe
3060s's3anHq, rKU-lo iHutoro ne nepeA6aqeHo
!,orosoBoM npo Ha&aHHR roTerbHl/x nocnyr.

O6os'seKoaa HassHicrs e 3N/icr i  roreluHoi
n ocnyrr4 varepial unoT ra opraH ieaui ft Floi cKn a-
AoeoT. [-icrs, KynynqM rorenbHy nocnyry, He
Moxe KVni lrH oKpeMo npaBo ThMLlacoBoro Ko-

oprcryeiHHfl  HoMepoM i  He rynnrr,  HanpnKtla! , ,
gi i  npaUieni l r is rorero no npr6npaHHo qboro
HoMepa [14, c.  53].  Tarrv qi lHoM, e sNaicr i  ro-
rerusoi nocnyrr ergilnerucfl MarepianbHa ra
opraHiaauiTrHa cKnaAoai,  Rri  BsaeMonoB'q3aui
i nosNqioF{yrorb TorenbHy nocnyry n< epuanh
o6'e rr Llreiluuoro o6opory 113, c' 471.

MarepialsHy cKnagoBy craHoBklrb HaqB-
Hicru eignoaigFtoi  iHQpacrpyKrypvl B Toter i ,
ocHaLueHHq rorerbHl4x Horvrepia rou+o. op-
rar-r ieaqirZHy cKnagoBy craHoBt4rb giuuHicru
nepcoHany qoAo ga6esne' leFlF{s RricHoro,
<ovr$oprnoro npoxrBaHHs cnoxi lea' l ia 3
ypaxyBaHHs ei ,qnoeigHoi rvrarepialsuoi 6ast .

f i r< sipHo nigrpeclnna f l .  CagapgiHoea, " i l
( rorersuoi nocryrr)  o6'errhaFla, s igvyrHa
cropoHa Br4paxeHa B HaFBHoct i ,  Hanprr lag,
TXX Marepia.nuHvtx 6rar e Hovepi,  sr i  noanH-
ui e Huolty nepe6yearr eiAnoeiAHo &o npt4-

ceoeHoi i f t  xareropi l .  I - leperir  uarepiaruHttx
6nar sarpinneunh qrHHttM 3aKoHoAaBcrBoM,
i eiFr t/oxe 6yrra posulnpeuwh TorereM, no-
r inu"LeHnfi ,  ane He HaBnaKL' l  .  Cy6'errneHa x
HeBnoBL4Ma cropoHa npeAcraBneHa y avtrnnpi
poeyuiHHn cnoxLlBalteM craBreHHfl  no Hbo-
ro nepcoHany roTeno, FKocTl cepBlcy ra lH.)

[ 1 5 ,  c . 8 ] .
Bncxoerta. Ha ocHoai npoee!,eHoro ana-

l isy voxevo ahgi lhrt4 HacrynHl ogHarr ro-
renuHoi nocnyrr:  Lie BnA cycni lsHoro 6lara,
u-lo Br/paxaerbcn y ginluuocri nocnyroHaga-
Baqa, f iKa cnpf lMoBaHa Ha 3a,qoBoneHHfl  no-
rpe6ra  oco6r  y  rhMqacoBoMy npoxraaHHi ;
sigcyrnicru nlarepiarunoro pe3ynbrary; He-
novirHicru, Heaig' lyrHicrb, He3garHicrb no
e6epiraHHq; ct lHXpoHHtcrb HaAaHHq ra or-
prMaHHe; Heei,op, i t tuHicru eiA AXepeaa; eKc-
rr to3haF{icru (enHnrroaicru);  npoQecif iu icru;
onrarnnf i  xapaKrep; gn$epeH4i i loaaHicrs
(viHnr,reicru) qrocr i ;  HeBi lqepnHicru; 6esno-
eoporHicru; r- l inogo6oenf i  xapaKrep; KoMn-
rercnicru; o6oa'q3roga HaRsHicru a sMicr i
rorersHoi nocnyri l  varepianuHoi ra opraHi-
saui i lHol cr.naAosoi.
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