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HEPEIMOBA

VY cydacHHUX yMOBaxX KpEIUTHO-MOMYJIHHOI CHCTEMH HaBYAHHS ITOCHIIOETHCS POJIb
caMoCTiiiHOT poOoTu 3700yBauiB. CamocTiiiHa poOOTa € OCHOBHHMM 3aCOOOM OBOJIOJIIHHS
HaBYaJIbHUM MaTepiajoM y 4ac, BUIbHUHI BiJ] 000B’SI3KOBUX HaBYAJIIbHUX 3aHSATh.

CamocTiiiHa pobOTa € HE YMM IHIIUM, SIK CIOocoOOM (hOpMyBaHHS CaMOCTIHHOCTI Ta
aKTUBHOCTI OCOOMCTOCTI, ii penpOAYKTUBHUX 1 TBOPUUX 3A10HOCTEH, YMIHHS OpIEHTYBAaTHUCA B
TeOopli Ta MPAKTUYHUX CUTYaLIsX, CTABUTH  CAMOCTIMHO BUPILIYBaTH TEOPETUYHI 1 IPAKTUYHI
3apaanHs. CaMocTiiiHa poboTa — L€ caMOCTiiiHa AISUIBHICTH Ta HaBYaHHS 3700yBaya, SIKY
BHUKJIaJa4 IJIaHyE pa3oM 31 3100yBadeM, ajie BUKOHye i1 3700yBau 3a 3aBJaHHIMHU Ta IIiJ
METOJIMYHUM KEPIBHUITBOM 1 KOHTPOJEM HAyKOBO- NEAAroriyHoro IMpariBHUKa 0e3 HOoro
MpsIMOi y4acTi.

[lin yac BMBUEHHS HABUYaJbHOI TUCUMIUIIHM BUOKPEMIIIOIOTH TaKi BUIU CaMOCTIMHOL
pobotu:

- CJIyXaHHSI JICKIIIH, y9acTh Y CEMiHAPChKUX 3aHATTSIX, BAKOHAHHS NMPAKTUYHUX 3aBJIaHb;

- BIATMIPAIIOBaHHA TEM JIEKI[I Ta CeMIHAPChKHUX 3aHSAThb, BUKOHAHHS MPaKTUYHUX POOIT

3100yBauyaMu 3a049HOI (JOPMH HaBYAHHS;

- OINpAIOBaHHS YWHHUX HOPMATHBHO- ITPABOBHX aKTiB;

- MiATOTOBKA JI0 MOJYJILHOTO KOHTPOJIIO Ta 3aJIiKy;

- po0oTa 3 JiTepaTyporo Ta iH.

KoskeH 13 3a3HaueHUX BUAIB MOTPEOYE B CTYACHTIB HAMOJETJIUBOI CAaMOCTIHHOT Tparri.

3100yBay Ma€e OBOJIOAITH METOJUKOI CaMOCTIHHOT pOOOTH IMiJl Yac JIEKI[IHHOTO 3aHSTTS
Ta BiampamroBaHHs Jekiii. Hacammepen 3mo0yBauam JeHHOI 1 3a04HOi (opM HaBYaHHS
HE0OX1THO cOpMyBaTH BMIHHS CIIyXaTH 1 KOHCTIEKTYBATH JIEKIIii, OCKIJIbKH POOOTa HaJl HUMH
Oe3nocepeIHbO0 Ha 3aHATTI M y MO3aayAUTOPHUI Yac moTpedye 3HAUYHUX 3yCHIIb: YMITH HE
JUIIE CIyXaTH, a ¥ CpuiiMaTH, YCBIIOMIIIOBATH 3MICT JIEKIli; CUCTEMATU3yBaTH 1 TPyIlyBaTH
oJlep>KaHl 3HaHHS B KOHCIEKTax; yMITH TBOPYO OCMUCIIOBATHM MaTepiai JIeKiii y mporeci
caMocTiiiHOi poOotm Ta 1iH. Ilim wac JekImiidHOro 3aHATTS 3700yBadyaM HEOOXiJTHO
O3HalloMHUTHCA 31 3MICTOM TMOIEPEAHBbOI JIEKIi JJIs BCTAHOBJEHHS JIOTIYHOTO 3B'S3KY 3
HACTYIHOIO; HAaMaraTUCS OCMUCIIOBATH MaTepiall y Tpoleci WOro BHKIAIEHHS; YBaXHO
CJIyXaTH BUKJIa/aua, BUOKPEMITIOBATH TOJIOBHE.

CamocTifina pobota 3m00yBauiB 3a0e3MedyeThCss BCiMAa HaBYaJIbHO-METOAMYHUMU
3acob0amMu, HEOOXITHUMH JJIsi BUBUEHHS JAaHO! HAaBYAIBHOI JHUCUUIUIIHU YA OKPEMOi TEMH:
MiIpyYHUKAMH, HaBYaJbHUMHU Ta METOJAMYHHUMHU IMOCIOHWKAMH, KOHCIIEKTaMH JIEKI[IA TOIIO.
3n00yBadyaM TaKOX PEKOMEHIYETHCS JJIsi CAMOCTIMHOTO OMpallfOBaHHS BIiJMOBIIHA HAYKOBa

JiTeparypa Ta nepioguyHi BUAaHHS.



Tema 1. [IpaBoBi ocHoBH 3axucTy npaB cnoxuadib / Legal basis of consumer
protection

MeToauyuHi pexkoMenaamii: Y 1aHiil TeMi BaXXJIIMBUM € PO3IJIsA MUTAaHHA TEPEIyMOB
BUHHUKHEHHSI KOHCIOMEpPU3MY B YKpaiHi Ta cBITI. HeoOXiIHO JeTalbHO PO3IJIIHYTH CHCTEMY
MDKHApOJHUX OpraHi3aliil y cnpaBax 3aXMCTy IpaB CIOKHMBauiB. BHBUalouu 3aKOHOJABCTBO
€C y cdepl 3axucty mpaB CIOXKKBAUIB, CIIJ 3BEpPTaTH yBary Ha Ti HOTO HOPMH, SKI BXKE

IMIUIEMEHTOBAHI y BITYM3HSAHE MIPABO, @ TAKOXK HA Tl MOJIOKEHHS, K1 HEOOX1THO 3alIO3UYUTH.

IMuranns nus BuBuenns/ Questions to study:

1. BUHUKHEHHSI Ta PO3BUTOK pyXy MpPO 3aXHUCT MpaB CIOXHUBAdiB (KOHCIOMEPHU3MY).
MixHaponHi opraHizamii y copaBax 3axucTy mpaB croxuBadis/ The emergence and
development of the consumer protection movement. International consumer protection
organizations.

2. Etanu po3BHUTKY 3aKOHO/IABCTBA MPO 3aXUCT MpaB croxuBayiB B Ykpaini/ Stages of
development of consumer protection legislation in Ukraine.

3. Hxepena (dbopmu) peryatoBaHHs BiIHOCHH y cdepl 3aXUCTy MpaB CIOKHUBaUdiB. 3aKOH
VYpainu «IIpo 3axuct mpae cnoxuBauiB»/ Sources (forms) of regulation of relations in the
field of consumer protection. The Law of Ukraine “On Consumer Protection”.

4, 3akonogaBctBo €C y cdepi 3axucTy NpaB CHOXKMUBAYIB 1 ajmamrtarfis 10 HBOTO
croxuBYOro 3akonomascrBa Ykpainu/ EU legislation in the field of consumer protection and
adaptation of Ukrainian consumer legislation to it.

5. [epxxaBua moumituka kpain LleHTpansHoi Ta CxigHoi €Bpomnu y cdepl 3aXUCTy MpaB
cnoxwuBauis/ State policy of Central and Eastern European countries in the field of consumer
rights protection.

3aBnaHHs:

1. CdopmymroiiTe ckiIaa0B1 3a0e3MeUeHHS MpaBa CIOKUBAYiB HAa TapaHTOBAHUH PIBEHBb
CIIO>KUBAHHS.

2. IlpoanamizyiiTe 3MiHM Ta JOTOBHEHHs, SiKi BHOocuiucs N0 3akoHy Ykpainu «IIpo
3aXUCT MPaB CIIOKUBAYIBY.

IuTanHs 118 CAMOKOHTPOJIIO:

1) SIkuM aKTOM BIEpIie OYJI0 3aKPIIJICHO MpaBa CIIOKUBAYIB?

2) Slxi MixkHapoIHI opraHizaiii y cdepi 3aXucTy npaB CrOXHBadiB?

3) Slki mepeyMOBHM BUHUKHEHHSI KOHCIOMEPH3MY B YKpaiHi?

4) SIki ;mxepena MpaBOBOTO PEryJIFOBAaHHS BIIHOCHH y c(epi 3aXUCTy MpaB CII0KUBAYIB?
5) HasBitk ocHOBHi akTi €C y cdepi 3aXUCTy MpaB CIIOKUBAYIB.
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Tema 2. [IpaBoBuii cratyc cio:kuBaya / Legal status of the consumer

MetoauyHi pekoMeHAaNii: BHBYAIOYM JIaHy TEMY, CIJIJI BUXOJWTH 13 TOTO, IO
0COONMMBHI CyO’€KTHHUN CKJIaJl — II€ Ta O3HAKa, fKa JI03BOJIAE BIAHECTH TOW UM 1HIIHMMA
IUBUTBHO-TIPABOBHMI JIOTOBIp JO THUIy CIOXHBYOrO. MoBa, B Tepiry depry, Hiae mpo
Cro)kKMBaya. Y JTepaTypl CHpaBeIIMBO 3a3HAYAETHCS, 10 JACQIHILIA «CHOXKHUBAYW» HE OTpUMAIa
enuHoro (hopmymroBanHsl y 3akoHoAaBcTBI €C. IIpoTe MOXHA Bi3HAYUTH TaKi CIUTbHI O3HAKU
[IbOr0 MOHATTS: a)Cy0’ekToM € (isuuHa ocoba, sKa YKIaga€ IOroBip, sK TMPaBUIIO, HE Yy
KOMEPIIHHNUX Ta MPodeCIHUX MUIIX (BUKITIOUECHHSIM € BITHOCHHHM 3 HaJJaHHS TYPUCTUYHHX TOCITyT
y Oi3Hec—Typi); 0) cy0’ekToM € ocoba, sika Oe3MoCcepeHhO CIOXKUBAE TMPOAYKT, SIKMM 3aliMae
KIHIIEBY CXOIWHKY B €KOHOMiuHOMY Tiporieci. Kpim Toro, y mpaBi €C TepMiH «CHOXHBAY)
3aCTOCOBYEThCSL 710 OCOOM, SIKIM 3aB/aHa IIKO/A HESKICHUM MPOIYKTOM (TOBapoOM, IMOCIYTOH0).
CJHOBHHMK YKpaiHCbKOI MOBHU BHM3HAYa€ TOHATTS «CIOXHBAY» SK «OCOOy YW OpraHizailiio, Io
BUKOPHCTOBYE, CIOXHMBAE SIKYCh MPOAYKIIIO», a «CIIOKMBaTW» O3HAYa€ «BUKOPUCTOBYBATH,
BUTpAuaTy JUIs 3a/I0BOJICHHS SIKUX-HEOY/Ib TOTPEO».

VY YMHHOMY 3aKOHOJABCTBI TEPMiH «CIOKUBAaY» BKHUBAETHCS JOCUTh YaCTO, OJHAK 3MICT,
KU BKJIQJa€ B HHOT'O BITUM3HSIHHUM 3aKOHOIaBE1lb, PI3HUTHCA.

Muranns s suBuennsn/ Questions to study:

1. I[ToHATTS «CHOXXKHMBaYw» Ta «CIOKHWBYE TIPaBO» y MHUBUIICTUYHIA JOKTPUHI Ta
3akoHomaBcTBI/ The concepts of “consumer” and “consumer law” in civil law doctrine and
legislation.

2. Cuctema Ta npuHIMNM criokuBuoro npasa/The system and principles of consumer
law.

3. Knacudikarist mpas cnoxwuBadis/ Classification of consumer rights.


http://www.lsej.org.ua/8_2021/28.pdf

4. IlpaBa Ta O0OOB’SI3KM CHOXHKBaudiB 3a 3akoHOM Ykpainu «lIpo 3axuct mpaB
cnoxkuBaui»/ Rights and obligations of consumers under the Law of Ukraine “On Protection
of Consumer Rights” .

5. [IpaBa cnoxuBayiB, MmO BHU3HAHI MDKHApOJHOI OpraHi3all€l0 3axUCTy IIPaB
cnoxwuBadis/ Consumer rights recognized by the International Organization for Consumer
Protection.

6. [IpaBo Ha MOCTOBipHY, TOBHY iH(OpPMAIliI0 PO TOBAapH, poOOTH, MOCIYTH Ta HOTO
3axuct. The right to reliable, complete information about goods, works, services and its
protection.

7. IlpaBa crnokuBauiB Ha Oe3meky mpoaykmii (pesymbTaTu poOiT, mocayr)/ Consumer
rights to safety product (results of work, services).

8. Tapanrii 3axucty nmpaB cnoxwuBauiB/Guarantees of consumer protection.

3aBaaHHs:
[Tpoanamizyiite cygoBy mpaktuky 3a 2020 -2024 p.p. moao BIAMOBH Yy 3aCTOCYBaHHI
3akony Ykpainu «IIpo 3aXHcT npaB CIOKUBayiB».

IIuTaHHA 1151 CAMOKOHTPOJIIO:

1) HaBenite AeiHILIIO «CHOXKHUBAY» Y EKOHOMIYHOMY Ta MPABOBOMY PO3yMiHHI.

2) SIki NPUHIIMIIN CIOXKHUBYOIO IpaBa’?

3) Ski knacudikamiiiHi KpUTepii IpaB CIOKUBAYIB?

4) Has3Bith yHiBepcasbHi IpaBa CrIoKMBaya, nepeadadeHi 3akoHoM Ykpainu «IIpo
3aXUCT MPaB CIOKUBAYIBY.

5) SIki 000B’s3kM crokuBada TmepeadadeHi 3akoHoM Ykpainu «I[Ipo 3axuct mpas
CIIO’KMBAYiB»?

6) Slki mpaBa CHOXHMBa4diB BH3HAaHI MIKHAPOJHOIO OpraHi3aIli€l0 3aXHUCTy IpaB
CIOKHBaYiB?

7) Slki ckimamoBi IpaBa CIIOKKMBaYa Ha JOCTOBIPHY 1 OBHY iH(pOpMAaIIifo?

8) SIki ckimazoBa mpaBa Ha Oe3meKy MPOAYKINii (pe3yabTaTu pooiT, mocayr)?

9) Ha3BiTh rapaHTii 3aXHUCTy MPaB CIIOKUBAYIB.

IlepeJiik pekOMeHI0BAHOI JIiTEPATYPH:

1. KepiBHi TOpUHOMNHK JUIS 3aXUCTy IHTEpeciB crHoxuBauiB. Pesomromis 39/248
I'enepanbHOi Acamb6iei OOH BiXl 09.04.1985 p. URL:
http://zakon2.rada.gov.ua/laws/show/995 903

2. Ipo 3axucT mpaB crokuBaviB: 3akoH Ykpainu Bix 12.05.1991 poky Ne1023-XI1 URL:
http://zakon1.rada.gov.ua/laws/show/1023-12.

3. Law of Ukraine “On Consumer Rights Protection™:
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text



http://zakon2.rada.gov.ua/laws/show/995_903
http://zakon1.rada.gov.ua/laws/show/1023-12.%20%0d9
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text

4. T'ocniopapebkuil kogeke Ykpainu: 3akoH Ykpainu Big 16 ciuns 2003 poky Ned36-1V
URL: http://zakon2.rada.gov.ua/laws/show/436-15/.
5. banacesnu L.I. CnoxuBumii gorosip. [loroBip sk yHiBepcaibHa (opma MHpaBOBOIO

perymoBanHs: MoHorpadis [Tekcer] / 3a 3ar. pen. npod. B.A. BacunbeBoi. [Bano-®paHKIBCHK,

2016. C. 237-249.

6. Banasevych I.I. The Concept Of «Consumer» According To The Laws Of
Ukraine And The European Union. Law & Society. Vol. 2 (2020).P.3-9.
https://journals.pnu.edu.ua/index.php/lIsp/article/view/4614/5093

7. banacesuu [.I. TloHATTS Ta CVYTHICTH IMBUIBHUX TIPABOBIAHOCHWH 34 VYACTIO
cnoxupayis. FOPUVUYHNI BIOJIETEHD. Bunyck7. Y. 1. 2018. C.177-182.

8. banacesnu I.I. Oco6mMBOCTI LMBUIBHUX MPAaBOBIAHOCHMH 3a YYacTIO CIOKHMBAuYiB.

JleB'sTI IOpUAMYHI JUCOYTH 3 aKTyaJbHUX MpoOJeM MPUBATHOIO TIpaBa: Marepiaiu
MDKHApOAHOI HAayKOBO-MPAKTUYHOI KOH(]epeHiii, npucBsueHoi nam'ati €.B. BacbkoBchkoro
(M. Opeca, 17 tpaBus 2019 p.). Oneca: Actponpunrt, 2019. C. 86-90.

9. I’ssukoBa H.A.IlpoGnemu 3axucTy npaB CHOXKMBAYiB y pasi MpuaOaHHS HESKICHOI
MPOTYKIIIi. Hoge YKpaiHChKe paBo. Bum. 1. 2022. C.35-40.
URL :http://newukrainianlaw.in.ua/index.php/journal/article/view/194/175

10. €ropuuea O.IO. lluBinbHO-TIpaBOBa BIAMOBIAAIBHICTH 3a MPOAAX CIOKHUBAYaAM

TOBapiB HEHAJIEXKHOI SKOCTi: aBTOped. auC. ... KaHa. opul. Hayk: crer. 12.00.03 K., 2014. 20
C.

11. Mykytenko, Liudmyla; Tyshchenko, Yuliia; Sevastyanenko, Olena; Demchuk,
Anton; Kolomiiets, Karyna. Protection of consumer rights in Ukraine. Cuestiones
Politicas.2023, Vol 41, Issue 76, p.568

12. TMoxomxkyk P. Miclie CHOXUBUMX BIJHOCHH Y CHCTEMI IMBUILHOTO TIpaBa.
ITionpuemnuymeo,  eocnodapcmeo i npaso.Ne  4.2021.C.59-65. URL: http://pgp-
journal.kiev.ua/archive/2021/4/10.pdf

13. Yepnsx O.}O. [uBiapHO-TIpaBOBUN CTAaTyC CIOXHWBadya Yy KOHTEKCTI ajamTariii

3aKOHOJABCTBAa YKpaiHU [0 3aKOHOJaBcTBa €Bporeicbkoro Coro3y: AHC. ... KaHI. IOpUI.
Hayk: crert. 12.00.03 .K., 2011. 230 c.

14. Yepusx O.}O. Knacuikariiss mpaB croxuBada 3a 3aKOHOJABCTBOM YKpaiHU Ta
€sporeiicbkoro Corosy .PopyM npasa. 2008. Ne 2. C. 458-464.

15. Yepnsx O.1O. IIpaBo cnokuBada Ha 3aXHMCT B KOHTEKCTI ajganTallii 3aKOHOJIaBCTBa

VYkpaiau 10 3akoHOoAaBCcTBa €Bporelicbkoro Corosy . Vuisepcumemcoxi naykosi zanucku.2009.
Ne 4. -C. 70-75.

Tema 3. Ynpasiinas y cepi 3aXucTy npas CloKuBaviB Ta ioro GyHKuii
/Management in the field of consumer protection and its functions


http://zakon2.rada.gov.ua/laws/show/436-15/
https://journals.pnu.edu.ua/index.php/lsp/issue/view/255
https://journals.pnu.edu.ua/index.php/lsp/article/view/4614/5093
http://www.lawbulletin.oduvs.od.ua/archive/2018/7_2018/part_1/28.pdf
http://www.lawbulletin.oduvs.od.ua/archive/2018/7_2018/part_1/28.pdf
http://newukrainianlaw.in.ua/index.php/journal/article/view/194/175
https://openurl.ebsco.com/results?sid=ebsco:ocu:record&bquery=AU+Mykytenko,%20Liudmyla
https://openurl.ebsco.com/results?sid=ebsco:ocu:record&bquery=AU+Tyshchenko,%20Yuliia
https://openurl.ebsco.com/results?sid=ebsco:ocu:record&bquery=AU+Sevastyanenko,%20Olena
https://openurl.ebsco.com/results?sid=ebsco:ocu:record&bquery=AU+Demchuk,%20Anton
https://openurl.ebsco.com/results?sid=ebsco:ocu:record&bquery=AU+Demchuk,%20Anton
https://openurl.ebsco.com/results?sid=ebsco:ocu:record&bquery=AU+Kolomiiets,%20Karyna
https://openurl.ebsco.com/results?sid=ebsco:ocu:record&bquery=IS+0798-1406+AND+VI+41+AND+IP+76+AND+DT+2023
https://openurl.ebsco.com/results?sid=ebsco:ocu:record&bquery=IS+0798-1406+AND+VI+41+AND+IP+76+AND+DT+2023
http://pgp-journal.kiev.ua/archive/2021/4/10.pdf
http://pgp-journal.kiev.ua/archive/2021/4/10.pdf
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=EJ000026
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9623990

Meroan4Hi pekoMeHaaNii: NIpy BUBYEHHI JaHOT TEMU HEOOXITHO PO3IVISIHYTH HE TUIbKU
Cy4yacHy CHUCTEMY OpraHiB JEepaBHOI BJaJy II0J0 3aXUCTYy MPaB CIIOKUBAYIB, a i 3apOIKEHHS
Ta EBOJIIOLIIIO 111€1 CUCTEMU OpPraHiB JIEpKaBHOI BIIaJIH.

Iutanns s sBuBuenHs/ Questions to study:

1. TloBHOBa)KEHHs OpraHiB JepP)KaBHOI BJIAJM OO0 3aXUCTY MpaB criokuBadis/ Powers
of state authorities to protect consumer rights.

2. Crpykrypa Ta ¢yskmii JlepkaBHOI cimykOm YKpaiHH 3 THTaHb O€3MeYHOCTI
XapuoBHX TPOJYKTIB Ta 3aXHUCTy croxuBauiB ([epxmpoacmoxuscinyxou Ykpainm)/Structure
and functions of the State Service of Ukraine on Food Safety and Consumer Protection

3. MicueBi paepaBHi aamiHicTpamii Ta 3axucT mpaB cnoxuBauiB/ Local state
administrations and protection of consumer rights

4. @yHKIIT opraHiB MICIIEBOTO CaMOBpPsAyBaHHS y cdepi 3axucTy MpaB CHoXKHBadiB/
Functions of local government bodies in the field of consumer rights protection.

5. Ocob6iMBOCTI peanizalii KOHTPOJIIO 1 HAMIALY y cdepi 3aXUCTy MpaB CIOXKUBAYIB B
cygacuux ymosax /Peculiarities of implementation of control and supervision in the field of
consumer rights protection in modern conditions.

6. Tlopsaok cTBOpeHHS Ta PYyHKIIT rpoMaicbKuX 00’ enHaHb criokuBadis/ Procedure for
creation and functions of public associations of consumers.

IIuTaHHA 1151 CAMOKOHTPOJIIO:

1) Komu Oyno cTBOpeHHMI mnepmuii JepkaBHUM OpraH y cdepl 3axucTy IpaBa
CIOKMBaYiB?

2) Jlo xoMmIeTeHIIli SIKUX OpraHiB JIepKaBHOI BlIaau HajexaTh QyHKIIT y chepi 3axucty
IpaB CIIOKUBAYiB?

3) Hassite crpykrypy Jlep:kaBHOiI city:kOu YKpaiHM 3 MHUTaHb OC3MEYHOCTI XapUOBHX
MPOIYKTIB Ta 3aXUCTY MPaB CIIOKUBAYIB.

4) Hazsite ¢ynkiii JepxaBHoi ciyx0u YKpaiHM 3 MHUTaHh O€3MEYHOCTI Xap4YOBHX
MPOAYKTIB Ta 3aXHCTY MPaB CII0)KUBAYIiB.

5) Slkum opraHam 4Yd IOCaJOBHM 0CO0aM MICIIEBHX JCp)KaBHUX aJMIHICTpaIlil HaJleXKaTh
GyHKIIT y cdepi 3aXUCTy MpaB CHOXKHBAYIB Ta SIKUMU HOPMATHBHO-TIPABOBUMH aKTaMU BOHU
BHU3HA4EHI?

6) HasiTe (QyHKINI oOpraHiB MiICIIEBOrO CaMOBPSAYBaHHA Yy cdepi 3axucTy IIpaB
CIIO’KMBAYIB.

IlepeJsik pekoOMeHI0BaHOI JiTepaTypu:
1. Ilpo 3axucT mpaB crokuBayiB: 3akoH Ykpainu Bix 12.05.1991 poky Ne1023-XI1 URL:
http://zakon1.rada.gov.ua/laws/show/1023-12.
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http://zakon1.rada.gov.ua/laws/show/1023-12.%20%0d9

2. Law of Ukraine “On Consumer Rights Protection”:
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text
3. Honoxkennst_mipo JlepkaBHy ciyx0m YKpaiHH 3 THUTaHh OE3MEYHOCTI XapYOBHX

MPOJYKTIB Ta 3axucTy npas crnoxubauiB: [locranoBa KMV Big 02 BepecHs 2015 poky Ne667
URL: http://zakon2.rada.gov.ua/laws/show/667-2015-%D0%BF.
4. Ilpo 3arBepmxkeHHs [lonoxenns npo [onoBHe ympaBniHHA Jlep’kaBHOI CiyxOu

VYkpaiHu 3 nuTaHp O€3MEeYHOCTI XapuoOBUX NPOAYKTIB Ta 3aXUCTy CIIOXKHUBayiB B 00JIaCTi, B
Mmicti Kuei: Hakaz MinicTepcTBa arpapHoi MOMITHKK Ta MPOJOBOJIbCTBA YKpaiHu Bif 12
kBiTHs 2017 poky Ne9 URL: http://zakon3.rada.gov.ua/laws/show/z0604-17/paran9#n9. (5.
[Ipo micuieBe camoBpsinyBaHHs B YkpaiHi: 3akoH Ykpainu Bia 21 TpaBus 1997 poky Ne280/97-
BP URL.: http://zakon2.rada.gov.ua/laws/show/280/97-%D0%B2%D1%80.

5. Bypnaka O. C. 3axucTt mpaB CHNOXHBa4iB B YMOBAaX BOEHHOIO CTaHy B YKpaiHI.

Axmyanoni  npobaemu  eimuusHsaHoi  opucnpyoenyii. Ne 3. 2022.C.28-33. URL:
http://apnl.dnu.in.ua/3_2022/5.pdf

6. loBraup FO. Opraau miciieBoro caMoBpsITyBaHHS SIK Cy0’€KTH 3a0€3MeUeHHS 3aXUCTY
npaB croxuBauiB. €gponeticoki nepcnexmusu. Ne 2.2020.C.162-166. URL: http://ep.unesco-
socio.in.ua/wp-content/uploads/2021/02/162-_Dovgan.pdf

7. Aynna 1.O. 3axuct npaB cnoxuBauiB: HaBuanbuuit moci6nuk .K.: Ilentp yuboBoi

mitepatypu, 2007. 448 c.

8. 3BepeBa O.B. 3axuct npaB cnoxxkupaviB. HaBuanbpauii mocionuk. K.: Ilentp ydboBoi
JiTEpaTypH, 2007. 192 C. https://library.nlu.edu.ua/POLN_TEXT/CUL/10-
Zahist_prav_spogivachiv-Zvereva.pdf

9. Popovych T. G., Derevyanko B. V., Teremetskyi V. I.The consumer in relation in the field of
ensuring the protection of law and order during the implementation of judicial proccedings.URL.:
https://repository.ndippp.gov.ua/bitstream/handle/765432198/760/ITonmornu%2C%20/epeB%2 7aHKO
%2C%?20Tepemeripkuii_ctarta%20Ne6.pdf?sequence=1&isAllowed=y

10.CtankoBa I[.M. I'pomajachki opranizamii sSK eJIEeMEHT MEXaHI3My 3axHCTy IIpaB

CIIOKMBAYiB:  3apyOiKHUU  jgocBiA.  Yaconuc  yusinicmuxku. Bumyck 29. URL:
http://www.clj.nuoua.od.ua/archive/29/32.pdf
11. M. Xomenko, H. KopoOmoBa. OcHOBHI rapaHTii i MeXaHI3MHU 3aXHUCTy IpaB

CIIOKMBAYIB TiJ] 9Yac TpUAOAHHS MPOAYKIII Yepe3 Mepexy IHTepHeT. [lionpuemuuymaeo,
20Cn00apcmeo i npaso.2019.Ne3. C.74-79. URL: http://pgp-
journal.kiev.ua/archive/2019/3/15.pdf

Tema 4-5. Oco0MBOCTI 32aXUCTy PAaB CNOKNUBAYIB 32 I0r0BOPaMHM NPO Nepeaavy
Mmaiina y BiaachicTs/ Peculiarities of consumer protection under sales contract
Metoauuni pexkomMeHjamnii: Mpu BUBYEHHI JaHOI TeMU HEOOXiNIHO, HacamIepes,
BUXOJIUTU 13 TOTO, IIO0 JO OCHOBHHUX JDKEPET MPABOBOTO PEryJIOBaHHS BIAHOCHH Yy cdepi
3aXUCTy TpaB CIOXHUBAYiB 3a JOTOBOpaMH TpO TMepefadyy MaiHa y BJIACHICTh HaJeXaTb
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https://zakon.rada.gov.ua/laws/show/en/1023-12#Text
http://zakon2.rada.gov.ua/laws/show/667-2015-%D0%BF
http://zakon3.rada.gov.ua/laws/show/z0604-17/paran9#n9
http://zakon2.rada.gov.ua/laws/show/280/97-%D0%B2%D1%80
http://apnl.dnu.in.ua/3_2022/5.pdf
http://ep.unesco-socio.in.ua/wp-content/uploads/2021/02/162-_Dovgan.pdf
http://ep.unesco-socio.in.ua/wp-content/uploads/2021/02/162-_Dovgan.pdf
https://library.nlu.edu.ua/POLN_TEXT/CUL/10-Zahist_prav_spogivachiv-Zvereva.pdf
https://library.nlu.edu.ua/POLN_TEXT/CUL/10-Zahist_prav_spogivachiv-Zvereva.pdf
https://repository.ndippp.gov.ua/bitstream/handle/765432198/760/Попович%2C%20Дерев%27янко%2C%20Теремецький_стаття%20№6.pdf?sequence=1&isAllowed=y
https://repository.ndippp.gov.ua/bitstream/handle/765432198/760/Попович%2C%20Дерев%27янко%2C%20Теремецький_стаття%20№6.pdf?sequence=1&isAllowed=y
http://www.clj.nuoua.od.ua/archive/29/32.pdf
http://pgp-journal.kiev.ua/archive/2019/3/15.pdf
http://pgp-journal.kiev.ua/archive/2019/3/15.pdf

[uBinbHuN Koaekc Ykpainu Ta 3akoH Ykpainu «IIpo 3axuct mpaB cnokuBauiB». OCKUIBKU
3HayHa YacTHHA IIOJIOXKEHb JaHOI TEMHM BHBYaJacsi CTYACHTAMHM Yy MeXaX HaBYaJIbHOL
muciuiuniad - «LuBiibHE mNpaBo VYKpaiHuW», TO yBary ciiJi 30CEpeIuTH Ha Mpoliemax
MIPaBO3aCTOCYBaHHA Ta CIOCO0AaxX 3axUCTy IpaB CHOXKUBaudiB y cdepl mepepadi maitHa y

BJIACHICTB.

Iuranns s BuByenHs/ Questions to study:

1. IlpaBa cmoxuBa4yiB TpH YKIAJACHHI JOTOBOpY KymiBii-pogaxy/ Consumer
rights under sales contract

2. OO00B’s13kM MpoJaBIls 3a qoroBopoM Kymismi-ipoaaxy/ Responsibilities of the seller
under sales contract

3. TlpaBoBi HaciKK TMepeaHHs TOBapy HeHanexHoi sikocTi/ Legal consequences of the
transfer of goods of inadequate quality.

4. TlpaBoBi HacHiAKW TNEpelaHHs TOBapy 3 HENOJIKamMH, sKi HE MOXHa YCyHYTH Ta
HeOesnmeunoro toapy/ Legal consequences of transferring goods with defects that cannot be
eliminated and dangerous goods.

5. IlpaBa cnoxwBada Mpu yKJIaJIEHHI JOTOBOPY KyHIBIi-MPOJAXy 032 TOPTOBUMHU Ta
odicammu npuminiernsmu/ Consumer rights when concluding a sales contracts negotiated away
from business premises.

6. IIpaBa cnoxuBaua y Intepuer-toprisiai/ Consumer rights in the e-commerce.

7. IlpaBa cnoxuBada y pasi KymiBjii ToBapy 3a 3paskamu/ Consumer rights in case of
purchase of goods based on samples

8. [IpaBa cmoxuBaua Ha pO3IpBaHHS JOrOBOPY Ta TIOBEPHEHHS KOWITIB Yy pasi
po3paxyHKy OaHKIBCHKOIO IUTaTiXHOO KapTkoro/ Consumer's rights to terminate the agreement
and to receive a refund in case of payment by bank payment card

9. IlpaBa cnoXxuBa4iB 3a JOrOBOPOM IIOCTaBKM TOBAapiB 4Yepe3 MpPUEIHAHY Mepexy/
Consumer rights under the contract for the supply of goods through the connected network.

3aBaaHHs:

1. [Ipoanani3zyBatu Cyi0By MPAaKTHKY y chepi 3aXHCTy NpaB CII0OKUBAUIB 3a JOTOBOPAMHU
KymiBai-ipogaxy 3a 2020 — 2024 p.

2. CknacT MOPIBHAJIBHY TaOJUITIO MpaB CHOKMBaya MPH YKIAJAEHHI JOTOBOPY KYIIiBJIi-
POy I03a TOPTOBHUMHU Ta O(ICHUMH TPHMIIICHHSAMH, y I[HTEpHET-TOpriBil Ta y pasi
KYIIBIIl TOBapy 3a 3pa3Kamu.

3. ¥V sKuX BUIMAIKaX YUHHE 3aKOHOJABCTBO JI03BOJISIE PUTTUHEHHS Ta30MIOCTAYaHHSI?

4. Slkuit OPSIOK Ta IMICTaBY BIIKJIIFOYCHHS CIIOKMBAava BiJl CHEPromoCTavyaHHs?

1. Tloxymernp HaBecHI NpHUAOAB Ha YMOBAaxX PO3MPOJaxi 3UMOBY IIyXOBY KYPTKY 3
XyTpsSHUM KamomoHoM. OnsTHYBIIH 1i HAa TTOYaTKy 3MMH, BiH 3pOOMB BHCHOBOK, IO KYpTKa

HEJIOCTaTHbO TEIJIa, «BOJOHENPOHUKHUID MaTepian MPOMOKAaE, a XyTpO 3a KiJbKa JHIB
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BTpaTWJIO NpucTOHMM BUIIsiA. [lokynenp 3BepHYBCs 31 CKaproro 10 BiANOBIJHOTO MarasuHy,
BUMararooyu abo 3aMIHUTH KypTKy Ha SKICHY a00 MOBEpPHYTHU CIUIAY€HY HMM BapTICTh peyl Ta
nepenaB KypTKy JUIsl OLIIHKM BHSIBICHHUX HeAOdIKiB. Yepe3 25 qHIB BiH OTpUMaB BIANOBIAb, 110
rapaHTIMHUN CTPOK Ha BKa3aHy piu ckiagae 1 micsup 3 aHsA KymiBai. Kpim Toro, piu Oyio
npua0aHo 31 3HMXKKOI0 50%, ToMy BCl IpeTeH3ii MOKYIILs HEOOTPYHTOBAHI Ta HE MOXYTh OyTH
3a/I0BOJICHUMH. SIK CITiJT BUPIIIUTHU JaHy CUTYAIii0?

2. ITlerpoB A.A. mpun0aB aBTOMOOIb, TKUM KOPHCTYBABCS 3 POKH. 3r0JJOM aBTOMOOLIH
nonamaBcs. [lerpoB 3BepHyBcsi Ha CTO mponaBus 3 BUMOIOI PO TapaHTIMHUNA PEMOHT, B
YoMy MOMY BIAMOBHJIM, OCKUIBKM 3aKIHUMBCS TepMiH. ToAl rpoMajsiHuH 3BEpHYBCS 10 1HIION
CTO, na sAki#i y peMOHTI HOMY BIIMOBHJIM, BKa3aBIIIH, IO 1€ 3aBOJICBKUN HEIOMIK JIBUTYHA,
SAKUM MAJAra€ YCYHEHHIO TUIbKM BUPOOHMKOM. JleknapoBaHUil BUPOOHHUKOM CTPOK CIYKOU
cknanae 10 pokis. o cnix gani poOuTu crioxxuBavy?

3. Mapuyk L.I. mpuabaB B marasuHi mapy B3yTTs, 3a K€ pO3paxyBaBCs IUIATIKHOIO
kapTkoro. Konu BuiIOB 3 MarasuHy, NMOMITHB, 110 B3yTTs posnapoBaHe. [loBepHyBIINCH
HazaJ, IOKa3aB IMPOJABIIEBI KAacOBUH YEK Ta TIONPOCHB MOBEPHYTH CIJIA4€HI TpOLIi.
[IponaBenb BiIMOBUBCS, ApryMEHTYIOUM 1€ THUM, IO IPOIIl HA PaXyHOK MarasuHy IIe He
HaAiinuM. Mapuyk 3a KibKa JHIB OBUHEH iXaTH y JABOTHXKHEBE BIAPSIKEHHS Ta OTPUMATU

rpoITi 0COOUCTO HE 3MOXKe. SIK MOKHA BUPIIIUTH JaHy CUTYAIlii0?

IIuTaHHA 1151 CAMOKOHTPOJIIO:

1) ki mpaBa crio’kuBaya 3a JOrOBOPOM KymiBii-ipoaaxy nependaueni [IK Ykpaiau?

2) Slki mpaBa cHokuBaya 3a JIOTOBOPOM-KYIIBII TpOJaxy mependaueHi 3aKOHOM
VYkpaiau «I[Ipo 3axuct mpaB CroKuUBadiB»?

3) Axi 060B’s13KK MTPOAABII?

4) SIxi mpaBOBI HACIIIKH MEpPEIaHHs TOBapy HEHAIECIKHOI SIKOCTi?

5) SIxi mpaBOBi HACIHIJIKH MEpeJaHHsS TOBapy 3 HEAOJIKaMH, sIKi HE MOXKHAa YCYHYTH Ta
HeOe3neuHoro ToBapy?

6) SIki mpaBa crmokrMBayda Mpu YKJIAJICHH] JOTOBOPY KYIIBJIi-IIPOIaXKy 11032 TOPTOBUMH Ta
o¢iCHUMH PUMIIICHHAMU?

7) SIxi mpaBa cnioxuBava y [HTepHeT-TopriBii?

8) SIki mpaBa criokMBayva y pasi KyITiBJji ToBapy 3a 3pa3kamu’?

9) Ha3BiTh cremianbHi MpaBa CHOXKMBA4YiB 3a JIOTOBOPOM IIOCTaBKH TOBapiB uepe3
MIPUETHAHY MEPEKY.

IlepeJsik pekoOMeHI0BAHOI JiTepaTypu:

1. Ilpo 3axucT mpaB crnokuBayiB: 3akoH Ykpainu Bix 12.05.1991 poky Ne1023-XI1 URL:
http://zakon1.rada.gov.ua/laws/show/1023-12.

2. Law of Ukraine “On Consumer Rights Protection™:
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text
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https://zakon.rada.gov.ua/laws/show/en/1023-12#Text

3. LuBiapHMI KOJIEKC Ykpainu Bix 16.01.2003 Ne 435-1V. URL.:
https://zakon.rada.gov.ua/laws/show/435-15#Text

4. 3axon Ykpainu «IIpo emektponny komepmiro» Bim 03.09.2015 Ne 675-VIII. URL:
https://zakon.rada.gov.ua/laws/show/675-19#Text

5. DIRECTIVE (EU) 2019/771 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 20 May 2019 on certain aspects concerning contracts for the sale of goods,
amending Regulation (EU) 2017/2394 and Directive 2009/22/EC, and repealing Directive
1999/44/ECU .URL. https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=uriserv:OJ.L_.2019.136.01.0028.01.ENG&toc=0J:L.:2019:136:TOC

6. DIRECTIVE (EU) 2019/770 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 20 May 2019 on certain aspects concerning contracts for the supply of digital
content and digital services.URL. https://eur-lex.europa.eu/legal-
content/en/ALL/?uri=CELEX:32019L0770

7. AGpocimoB C. TlepcnekTHBU yAOCKOHAJICHHS MPABOBOTO PETYJIIOBAHHS JOTOBOPY

KYMIBJIi- IPOAaXy B KOHTEKCTI pekoAudikaiii HaIl[lOHAJbHOTO IIMBUILHOTO 3aKOHO/JABCTBA Ta
MIPUBEJICHHS Y BIIMOBIAHICTh 3aKOHOAABCTBA YKpainu 10 3akoHonaBcTBa €C. Art and Science
2021, Vol. 1.

8. Banacesuu 1.I. [apmoHizaIisga npUBATHO-TIPABOBOTO 3aKOHOMAABCTBA V cdepi 3aXUCTV

IpaB CHOKMBAYIB 3a JAMCTAHUIMHUMM KOHTPAKTaMU. AKmyanvHi npoOiemu 800CKOHANIEHHS

YUHHO20 3aKoHoOascmea Ykpainu: 30ipuux nayxoeux cmameti. 2019. Bum. 51. C.3-14.

9. Vinnyk O. Composition of e-commerce relationships in the contex of consumer rights protection.
URL.: https://cris.mruni.eu/server/api/core/bitstreams/8c252bd2-60ce-4ee8-b530-ch709f9bddb0/content

10. €ropuuea O. FO. lluBinbHO-TIpaBOBa BIAMOBIAAIBHICTh 32 MPOJAX CIOKHBaYaM

TOBapiB HEHAJEXKHOI SKOCTi: aBToped. AUC. ... KaHA. ropua. Hayk: cmer. 12.00.03 /
O. I0. €ropuuena. — K., 2014. -20 c.

11. MuxaneB A. C., Mensauk B. B. IlpaBa cmoxuBadiB mpu KyIIiBJII TOBapiB depe3
inTepHet MarasuH. URL: https://core.ac.uk/download/pdf/14060461.pdf

12. Padalka, A.M., Gribincea, A., Lesik, I.M., Semenda, O.V., & Barabash, O.O.
Consumer protection when purchasing goods on the Internet. Journal of the National Academy
of Legal Sciences of Ukraine, 2021, 28(2), P.189-197.

13. Toxomxkyk P. B. 3axuct mpaB crokuBadiB 3a JIOTOBOPOM IOCTauYaHHS €JIEKTPUYHOT

EHEeprii uepes MpuegHAHy MEpexy: aBToped. muc. ... kaHa. ropua. Hayk: cmerl. 12.00.03.K,
2016.20 ¢

14. Tlonynina O. O. IlponecyanbHO- MpPaBOBE pPETYIIOBAHHS IHMBUIHLHO- TPABOBHX
BIJIHOCUH 1110 BUHUKAIOTh y pasi yKJIQJCHHS JOTOBOPY PO3IPIOHOI KyIMiBIi- MPOAAXY uepe3
Mepexy  iHtepHer. Juris  Europensis  Scientia. Bumyck 3. 2021. URL:
http://www.jes.nuoua.od.ua/archive/3_2021/10.pdf
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https://zakon.rada.gov.ua/laws/show/435-15#Text
https://zakon.rada.gov.ua/laws/show/675-19#Text
http://lib.pnu.edu.ua:8080/handle/123456789/8696
http://lib.pnu.edu.ua:8080/handle/123456789/8696
https://cris.mruni.eu/server/api/core/bitstreams/8c252bd2-60ce-4ee8-b530-cb709f9bddb0/content
https://core.ac.uk/download/pdf/14060461.pdf
http://www.jes.nuoua.od.ua/archive/3_2021/10.pdf

15. Ilpucrait P.A., fBopcbka I[.M. 3axuct mnpaB CHOXHBadiB TIpU  YKIAJACHHI
€JIEKTPOHHUX JOTOBOPIB B pamkax €Bpomneiicskoro Coro3y. Haykosuti sichux Yoceopoocvkoco
Hayionanvnozo Ynisepcumemy. Cepist [IPABO. Bunyck 74: vactuna 2.2022.C.255-261

16. CaBanenp JI. IlpaBa cnoxuBaua y pa3i mpuaOaHHS TOBAapy HEHAJIEKHOI SKOCTI 3a
3aK0HO/IaBCTBOM €Bporieiicbkoro Coro3y Ta YKpainu . Akmyanbhi npodiemu npasosHascmada.
Bumyck 1 (9). 2017. C.36-42

17. Xomenko M., KopobuoBa H. OcHoOBHI rapanrtii 1 MexXaHI3MHU 3axXUCTy IIpaB
CIOXKHMBAYIB MiJ dYac TpUAOaHHS MPOAYKIl depe3 Mepexy Iurepuer. [lionpuemuuymeo,
2ocnodapemeo i npaso.2019.Ne3. C.74-79

18. Xomko JI.B. TIpoOGneMHI acmekTu BpEeryJlOBaHHS CHOpiB y cdepl eaeKTpOHHOT
komepuii. [fOpuouunuii Haykosuu enekmponuutl xcypuan. Ne 3.2021.C.236-239. URL:
http://Isej.org.ua/3_2021/62.pdf

19. Yepnsx O.IO. IluBinbHO-IpaBOBUM CTaTyC CHOKMBaya y KOHTEKCTI ajamnTariii

3aKOHOJIaBCTBA YKpaiHM 110 3aKOHOAaBcTBa C€Bponelcbkoro Coro3y: IucC. ... KaHI. IOpPHU.
Hayk: K., 2011. 230 c.
20. SnoBunpka I'.b. [{uBinbHO-IPaBOB1 3aCO0M 3aXUCTY MpPaAB CIOKUBAYIB B YKpaiHi:

Mownorpadis. JIbBiB: Bunasuuurso «Paiictp -7», 2018. 400 c.

Tema 6-7. Peanizauisi npaB cno:kuBayiB 3a I0r0BOPaMHU PO HAJAHHS MOCJIYT Ta
BHUKOHaHHs pobiT / Implementation of consumer rights under services contracts and
performance of works contracts

MeToauyHi pexkoMeHaalii: B Cy4yacHOMY IIMBUIBHOMY OOOpOTI MOCIYrH (POpMYIOTH
OJTHY 3 HAMYUCIICHHIIIMNX TPYI 3000B’s13aHb. Cepen nux 3000B’°s13aHh BaroMe MicIle MOCiarTh
CTOXHBYI TOCIYTH. BaXJIMBUM pEryisiTOpOM LUX BiAHOCHH, OKPIM HOPMATHBHO-TIPAaBOBUX
akTiB, € noroBip. ToMy J0roBipHI BITHOCHHH y c(epi MOCIyr 3a y4acTiO CIOXKHBAYiB €
I[IKaBUMU ]ISl BUBYCHHS Ta BJOCKOHAJICHHS iX MPaBOBOTO peryiroBaHHs. [Ipu 1boMy 4YWHHE
3aKOHOJIAaBCTBO HE MICTHUTH JICTAJIBPHOTO BU3HAUCHHS TOHATTS CIIOXHBYOTO JIOTOBOPY 1 HE
BU3HAYAE KPUTEPIiB, 3a AKUMHU JOTOBIp, 30KpeMa 1 PO HaJaHHS MOCIYT, CIIiJ KBadi(iKyBaTu
K criokuBurii. Came i3 IUX TOJI0KEHb CITiJl BAXOJAUTH NIPY BUBYCHHI JaHOT TCMH.

Muranns ana suBuennsn/ Questions to study:

1. IIpaBa croxuBaviB MpH yKJIaJEeHHI JOrOBOPIB Ipo HamauHs mociayr/ Consumer rights
under services contracts

2. Oco0MBOCTI 3axHCTy TpaB crokuBadiB (iHancoBux mociyr/Features of consumer
protection of financial services.

3. IIpaBa Ta 00OB’s3KM CIIOKMBaya MpPU OTpUMaHHI criokuBuoro kpeauty/ Rights and
obligations of the consumer in obtaining a consumer loan.
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4. 3axuCT TpaB CIIOKMBaviB TpaHCHOPTHUX mociyr/ Protection of the rights of consumers
of transport services.

5. 3axucT npaB criokuBadiB TypucTHuHEX mociyr/ Protection of the rights of consumers
of tourist services.

6. 3axuct npaB croxkuBadiB cTpaxoBux nociyr/ Protection of the rights of consumers of
Insurance services.

7. IlpaBa croxuMBaviB TpW YKJIAJACHHI JOrOBOpiB Ha BHKOHaHHS poOit/ Rights of
consumers when concluding contracts for the performance of works.

8. IlpaBa cmoxuBadiB MpU yKIaAeHHI JOTOBOPIB THMYACOBOTO KOPHCTYBaHHS MailHOM/
Rights of consumers when concluding contracts for temporary use of property.

3aBaaHHs:

1. IlpoananizyBaTH Cy/10By MpPaKkTUKY y chepl 3aXUCTy MpaB CIIOKUBAUIB 32 J10rOBOpaMHU
npo HagaHHs nocayr 3a 2020 — 2024p.p.

2. IIpoanamnizyBatu CyZ0BY MPAKTHKY y cepi 3aXHCTy NpaB CIIOKHUBAUiB 32 JOTOBOPAMU
po BUKOHaHHA poOit 3a 2020— 2024 p.p.

3. CkJacTu MOPIBHSUIbHY TaOJMIIO CHEI[abHUX MpaB CIOXHUBAYiB 3a JOrOBOpamMH Ipo
HaJlaHHS TPAHCIIOPTHHUX, TYPUCTHYHUX, CTPAXOBHUX Ta KPESIUTHUX MOCITYT.

4. SIk YWMHHE 3aKOHOJIABCTBO PETYINIOE€ OOOB’S3KH BOIS TaKCi MO BiTHOIICHHIO IO
nacaxxupip?

5. «Y pasi BUSABICHHS HEJOMIKIB Y BUKOHAHIM poOOTI (HagaHii MOCTy31) CIOKUBAY Mae
IIpaBO Ha CBii BUOIp BUMAraTmy... : MPOJIOBXKITh PEUCHHS 1 BKAXITh MEPIIOIKEPETIO.

6. CrioxuBay B3sB KpeIUT Ha aBTOMOOUTh B OaHKy. [Ipu oMy B KpeIUTHOMY JOTOBOPIi
OyJI0 OKpeMO 3a3Ha4eHO, 1[0 CTPaxXyBaHHS MaifHa CJijJ 371HCHIOBATH TUIBKH B CTPaxoBii
komnaHii «AXA-ctpaxyBanss». Koiu crokuBau 3BepHYBC 110 11i€] KOMIaHii, BiH BUSBUB, 110
BapTICTh CTPaxOBOT'O MOJICY € 3HAYHO BHILOIO, HIK B 1HIIMX CTPAaXxOBUX KOMMAHISX Ha THX
camux ymoBax. Ilicis BIANOBIAHOTO 3BEpHEHHS CHOXKMBaya baHK BiIIMOBUB HOMY Yy
MO>KJIMBOCT1 3MIHHTH CTPaxoBY KoMITaHito. Uu 3akoHH1 111 banky? Bupimnits cutyartito.

IuTanHs A8 CAMOKOHTPOJIIO:

1) Sxi 3aranbHI MMpaBa CIIOKWBAYiB 3a JIOTOBOpAMH IMPO HAJTAHHS TOCIYT IMepeadaveHi
YUHHUM 3aKOHOJIaBCTBOM?

2) SIki 0cOOIMBOCTI 3aXUCTY MpaB CIIOKUBAYIB (PIHAHCOBUX MOCITYT?

3) Axi cemianpHi IpaBa CriokuBada (HiHAHCOBUX MOCTYT MepeadadeHi YNHHUM
3aKOHOJIaBCTBOM?

4) SIxi ocoOnHMBOCTI y cdepi 3aXUCTy MpaB CIIOKUBAUIB BCTAHOBIIOE 3aKOH YKpaiHu
«IIpo crioxuBYEe KpeaAUTYyBaHHS?

5) Ski cnerianbHI MpaBa criokuBayva y cdepi CrioXKHUBYOT0 KpEeAUTYBaHHS MepeadoadeHi

YUHHUM 3aKOHOIaBCTBOM?
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6) Sxi cremianbHi MpaBa ClOKUBaya TPAHCIIOPTHUX MOCTYT?

7) SIki cnenianbHi MpaBa CloKUBa4a TYPUCTUYHUX MOCITYT?

8) SIki cremiayiibHI TpaBa CIOXKUBa4Ya CTPAXOBHUX MOCTYT?

9) SIxi npaBa cioxkuBaya y cdepl BUKOHAHHS poOIT?

10) ki mpaBa crioxkuBaya y cdepi nepenadi MaitHa y TUMYacOBE KOPUCTYBAHHS?

IlepeJik pekOMeH10BaHOI JiTEpaATypH:

1. IluBinbHUI KOJZIEKC Vkpainn Big 16.01.2003 Ne 435-1V. URL:
https://zakon.rada.gov.ua/laws/show/435-15#Text

2. Ilpo 3axuct npaB croxkuBauiB: 3akoH Ykpainu Big 12.05.1991 poky Ne1023-XII URL:

http://zakon1.rada.gov.ua/laws/show/1023-12.

3. Law of Ukraine “On Consumer Rights Protection™:
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text

4. Ilpo cnoxuBYe KpeauTyBaHHs: 3akoH YKpaiHu Bia 15 nucromaza 2016 poxy URL:
http://zakon2.rada.gov.ua/laws/show/1734-19

5. 3akon VYkpainu «IIpo ¢iHaHCOBI mOCAyrM Ta JepKaBHE PETryJIOBaHHS PUHKIB
(biHaHCOBUX MTOCITYT» Bix 12.07.2001 Ne 2664-111. URL:
https://zakon.rada.gov.ua/laws/show/2664-14#Text

6. 3akon  Ykpainu  «lIpo  crpaxyBanHs»  Big 07.03.1996 Ne 85/96-BP.  URL.:
https://zakon.rada.gov.ua/laws/show/85/96-sp#Text

7. Bakon  VYkpainm  «IIpo  typmsm»  Big 15.09.1995 Ne 324/95-BP. URL:
https://zakon.rada.gov.ua/laws/show/324/95-sp#Text

8. Amemina A.C. Oco0auBOCTI OroBOpiB Mpo HagaHHSA (IHAHCOBHX IIOCIYT.

FOpuouunuii nayxosuii enexmponnuti scypran. Ne 3.2019.C.51-54
9. banaceBuu I.I.IIpaBa cmokuMBadiB 3a JIOTOBOPaMHU PO BHKOHAHHS POOIT. AKmyanvHi

npoobieMu 600CKOHAIEHHS YUHHO20 3akoHodascmea Yxpainu. Bumyck 42. 2016. C.34-44

10. banaceBnu I.I. CnioxuBumii goroBip. JloroBip sk yHiBepcaibHa ¢opMa MpPaBOBOTO
perymoBanHs: MoHorpadis [Tekcr] / 3a 3ar. pen. npod. B.A. BacunwseBoi. [BaHO-DpaHKIBCHK,
2016. C. 237-249.

11. Bernaz-Lukavetska O. On the question of defining the parties to an agreement on the
grant of a consumer loan in Ukraine and Poland / O. Bernaz-Lukavetska // €Bpometicbki
OpIEHTUPU DPO3BUTKY YKpaiHM B yMOBaxX BIWHU Ta rioOaimbHUX BUKIWKIB XXI cromiTrs:
CHUHEpTis HAayKOBUX, OCBITHIX Ta TEXHOJOTIUYHUX PIMICHH : Y 2 T. : MaTepiaau MixHap. HayK.-
mpakT. koH(]. (M. Oxeca, 19 TpaBus 2023 p.) / 3a 3aranpHOW0 penakiiero C. B. Kiamosa. —
Opneca : BwupaBuunro  «lOpwmmguka», 2023. - T. 2. - C. 513-515.
https://dspace.onua.edu.ua/server/api/core/bitstreams/f18c2160-86fd-42ef-8ace-
fefa8ef867a5/content
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https://dspace.onua.edu.ua/server/api/core/bitstreams/f18c2160-86fd-42ef-8ace-fefa8ef867a5/content

12. Bacunenko JLII. 3axuct mpaB cnoxkuBauiB y chepi HagaHHS TYPUCTHYHUX IMOCIYT.
FOpuouunuu HAYKOBULL e1eKmpOHHUL JHCYPHAL. No 11. 2022.C.171-173.
http://lsej.org.ua/1l 2022/37.pdf

13. T'opOnsaCchkmii B.SI. 3axuct mpaB CHokuMBadiB 3a JOTOBOPOM IMPO HAMAHHS MOCTYT

aBroped. quc. ... kaua. opua. Hayk: crert. 12.00.03. [Bano-®pankiBebk, 2019 .

14. I'pumiko VY. 1. 3axuct mpaB CroXUBayiB TPAHCHIOPTHUX TOCIYT: aBTOped. IuC. ...
KaH. ropua. Hayk: cier. 12.00.03.1sano-®pankiscebk, 2017. 19 c.

15. I'yauma M.M. 3axucT mpaB CHOKHBauiB 3a JOTOBOPOM IPO HAJaHHSA TYPUCTHUYHUX
MOCITYT: UC. ...KaHM. ropua. Hayk: 12.00.03. [Bano-®pankiBebk, 2013. 212 c.

16. Iuminceka O. OcoOMMBOCTI 3aXUCTy MpaB CIOXXHMBA4iB TYPUCTUYHHMX MOCIYT 3a
3aKOHOJJaBCTBOM Ykpainu Ta €C. URL:
https://www.academia.edu/28919677/Oco0IMBOCTI_3aXHUCTy MpPaB_CHOXHBAYIB_TYPUCTHIHUX

_IOCJYT 3a_3aKOHOJAaBCTBOM VYkpainu Ta €C

17. XKopnokyit FO.M. PiBHICTh cTaHOBHIIIAa 3aMOBHHMKA Ta BUKOHABIIS IOJO0 OIUJIATH Ta
BIIMOBIAQJIBHOCT1 32 IOTOBOPOM MPO HaAaHHS MOCHYT. FOpuouunuti Haykosuli eiexmpoHHUll
arcypran. Ne 1.2023.C.99-103. URL.: http://Isej.org.ua/l_2023/21.pdf

18. 3inpHuk H. JloroBip mpo HajgaHHS TYpPUCTUUYHHMX MOCIYT: MOHATTSA Ta OCOOJUBOCTI.
ITionpuemnuymeso,  2ocnooapcmseo i npaso.2019.Ne11.C.24-29. URL:  http://pgp-
journal.kiev.ua/archive/2019/11/5.pdf

19. Inpuenko I'. O. {uBuIbHO-TIPABOBHI 3aXMCT MpaB CIOXXUBAYiB CTPAXOBUX IMOCTYT:

aBToped. Auc. ... KaHa. pua. Hayk: crer. 12.00.03. K, 2016. 20 c.

20. Impuenko I'.O. 3axucT mpaB CHOXKKBadiB CTpaxoBUX Mociayr: mMoHorpadis / I.0.
Inbuenko. Kuis: KuiB. Hau. Topr.-exoH. yH-T, 2017. 184 c.

21. Kougpatriok B. IlpaBoBuii cratyc CyO’€KTIB  CHOXHBYHUX  OaHKIBCHKHX
PaBOBIMHOCUH. [Tionpuemnuymeo, 2ocnooapcmeo i npaso.2021.Ne4.C.37-42. URL.: http://pgp-
journal.kiev.ua/archive/2021/4/7.pdf

22. Kovalenko D., Obertynskyi L. Implementation of the protection’s mechanism of the
consumer's rights of financial services in the integration of Ukraine into the European Union.
Journal of Strategic Economic Research, (2023). (5), 101-109.
https://jrnl.knutd.edu.ua/index.php/jseconres/article/view/1393/1298

23. Kperyn 1O. 1. 3axuct npaB cnoxkuBauiB (iHaHCOBUX mociyr : moHorpadis / 1O. L.

Kperymn, O. lO. Paguenko. Kui : KuiB. Hau. Topr.-exkoH. yH-T, 2018. 264 c.

24. JlykaceBuu-Kpyrtuuk I.C. JloroBipHi 3000B's13aHHS 3 HaJaHHS TPAHCIIOPTHHUX MOCTYT
y nuBUIbHOMY TpaBi Ykpainu [Tekcr] : nuc. ... a-pa top. Hayk : 12.00.03. Tepuonins : THEY,
2019. 502 c.

Tema 8. BinnoBinajibHicTh 32 MOpylIeHHsS] 3aKOHOABCTBA MPO 3aXMUCT MPaB
cnoxkuBauiB / Liability for violation of legislation on the protection of consumer rights
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http://lsej.org.ua/11_2022/37.pdf
https://www.academia.edu/28919677/Особливості_захисту_прав_споживачів_туристичних_послуг_за_законодавством_України_та_ЄС
https://www.academia.edu/28919677/Особливості_захисту_прав_споживачів_туристичних_послуг_за_законодавством_України_та_ЄС
http://lsej.org.ua/1_2023/21.pdf
http://pgp-journal.kiev.ua/archive/2019/11/5.pdf
http://pgp-journal.kiev.ua/archive/2019/11/5.pdf
http://pgp-journal.kiev.ua/archive/2021/4/7.pdf
http://pgp-journal.kiev.ua/archive/2021/4/7.pdf

MeToauuHi pexkoMeHaalii: BITUYM3HSIHE 3aKOHOJABCTBO HA 3aXUCT MpaB CIIOXKHBAUIB,
AK€ HHUHI Hamiuye nmoHaa 200 3aKoHIB 1 MIJ3aKOHHMX HOPMATHUBHUX aKTIiB, CTBOPIOE IIMPOKI
MO>KJIUBOCTI JUIsl 3aXUCTY TPaB Ta IHTEPECIB CIOKMUBAUIB 13 3aTyYEHHSIM TaKMX 1HCTUTYLIH, K
Creliani3oBaHi Jep>KaBHI OpraHu 3aXHCTY CIIOXKKBAUiB, TPOMAJICHKI opraHizaili (00’ e IHaHHS)
CIIOKMBAYiB, OPTaHW TEXHIYHOTO PETYJIIOBAHHS, OPTaHW MICIIEBOTO CAMOBPSIyBaHHS, CYIIH,
MpoKyparypa 1 T. iH. BaxkinBe 3HaueHHs [l CIIOKMBA4YlB Ma€ BCTAaHOBJICHHS €()EKTUBHOIO
MEXaHI3My BIJIHOBJICHHS iX MOPYIICHUX TpaB. s mbOro y 3aKOHOMABCTBI MepeadadaroThCs
BIAMOBIAHI CaHKIi 100 BHUPOOHUKIB (TIPOJABIIB, BHKOHABIIIB) 1 TEBHUN MOPSIOK
3aJI0BOJICHHS BUMOT CIIO)KMBauiB. BuBuaroun qaHy TeMy CIiJl, y MepIry 4epry, BUXOJIUTH i3 TO,
o y cdepl MOPYIICHHS MPaB CIOXKWBA4diB 3aKOHOJABCTBO YKpaiHW mependavyae HACTYIHI
BHUJIM BiJIMOBINAILHOCTI: — IIUBUIbHY BIANOBIAAIBHICTE (cT. 711 [{uBimbHOTO KOAEKCY YKpaiHU
BIIMOBIMAIBHICTh 3a IIKOJY, 3aBJaHy TOBApOM HEHaNeKHOI1 sKocTi, crarti 8, 10, 14, 16
3akony Ykpainu “Ilpo 3axucT mpaB CrokuBauiB”’) — MpaBa CIOXKUBaya B pa3i Npua0aHHS HUM
TOBapy HEHAJEXKHOI SKOCTi, MpaBa CHOXHMBA4Ya Yy pas3l MOPYIIEHHS YMOB JIOTOBOPY TIPO
BUKOHAHHS POOIT (HagaHHs IMOCIYT), MPaBO CIIOKMBavya Ha Oe3meky mnponaykiii (ToBapis,
HaCJIIKU po0iT), MaifHOBA BIAMOBITAIBHICTh 3a MIKOAY, 3aBJIaHy Ie(PEKTHOI MPOIYKIli€ abo
MPOAYKIIIEI0 HEHAJEKHOI SKOCTI; — aAMIHICTpAaTUBHY BIAMOBIAAIBHICTH (cTarTi 155-155-2,
156-156-2, 157, 159, 160, 160-2, 167-172- 1 Ta immi Hopmu Kopaekcy VYkpainu mpo
aJMIHICTPAaTUBHI  NPaBOMOPYUIEHHS); —  aJMIHICTPATUBHO-TOCHOJAPChKI  CaHKII  SIK
aaMiHICTpaTUBHA BianoBiganbHICTh (cTarTi 238, 239 I'ocmogapchkoro KoAekcy YKpaiHu, CT.
23 3akony Ykpaiam “TIpo 3axucT mpaB CroXXHBayiB’’); — KpUMIHAIBHY BiAMOBIIAIBHICTH (CT.
227 KpuMiHaIbHOTO KOJIEKCY YKpaiHW) Ta 1HII MPUMYCOB1 3aXOJ{, CIPIMOBaHI Ha 3aXHCT
IpaB CMOXKUBAYiB

Iuranns naa BuBuenns/ Questions to study:

1. IlizcraBu BiAMOBIZATBHOCTI 3a TOPYIICHHS 3aKOHOJABCTBA y cdepl 3aXHUCTY IMpaB
cnoxwubauiB./ Grounds for liability for violation of legislation in the field of consumer rights
protection.

2. OO6crtaBuHH, IO 3BUIHHSAIOTH MPOJABI (BUPOOHMKA) BiJl 0OOB’S3KY 3a0BOJBHUTH
BuMorH crokuBaua. / Circumstances exempting the seller (manufacturer) from the obligation
to satisfy the consumer's requirements.

3. BiamoBimaibHICTh 3a MOPYIICHHS 3aKOHOAABCTBA Yy cdepi 3aXHCTy MpaB CIOKHBAYIB
3a c1.23 3akony VYkpaimm «[Ipo 3axmct mpaB croxxkuBauiBy. / Liability for violation of
legislation in the field of consumer rights protection under Article 23 of the Law of Ukraine
"On Consumer Rights Protection.

4. TluBinbHO-TIpAaBOBA BIAMOBINAJIBHICTE 1 OMNEPATUBHO-TOCHONAPCHKI CaHKII 3a
nopymenHs npaB crnoxwuBadiB. / Civil liability and operational sanctions for violation of
consumer rights.
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5. BimmkoayBaHHs MarepiadbHOI Ta MOpaIbHOI IIKOAM y CIIpaBax MpO 3aXHCT IpaB
cnokuauiB./ Compensation for material and moral damage in cases of protection of consumer
rights.

6. AnaMiHICTPaTHBHO-TIPAaBOBA BIANOBIAANBHICTh 32 TOPYIICHHS MPaB CII0KUBAYiB.
Po3mipu Ta mOpsIIOK HaKIaJCHHS aMiHicTpaTUBHHX cTsarHenb. / Administrative and legal
responsibility for violation of consumer rights. Amounts and order of imposition of
administrative fines.

/. KpuMiHanpHO-IIpaBOBa BIAMOBIJAIBHICTh 3@ MOPYLIEHHS MpaB CHoKKMBayiB. OCHOBU
aJIBOKaTCHKOI Ta CyJIOBOI IPAKTUKHU Yy CIpaBax 3axucTy npas croxusadiB./ Criminal liability
for violation of consumer rights. Basics of advocacy and court practice in cases of consumer
rights protection.

3aBaaHHsd :

1. B. 3amoBuB KyxoHHI MeOmi. Ilim uac odopmieHHS 3aMOBJIEHHS NpPUBATHUI
MiNpUEMENb BUAAB Y€K, B AKOMY OyJ0 3a3Ha4yeHo, 1o Iie MeOi, 1 X miHa. [ndopmarii, mpo
BUTOTOBJIEHHSI MeEOJIIB 1 CTPOKM BHKOHAaHHA poOoTH He Oyno. CTpok BUKOHAHHS
00yMOBITIOBaBCSl YCHO, a KOJM BiH HACTaB, MiANpPHUEMEIh MOBIJOMUB, IO 3aMOBJICHHS Oyje
BUKOHAHO TUTBKM 4epe3 Micsib. [locTadanpbHUK MaTepiany, 3 SIKOTO BUPOOJSIOTHCS MeOi,
3aTpuMaB MocTaBKy. Uepe3 Micsaup B. oTpumaB KyxoHHI MeOJi 1 HamucaB MPETEH31I0 110
HIAIPUEMIIT 3 BUMOTOIO CIUIATUTHU TIEHIO B PO3MIpi MO TPH BIJACOTKHU BiJ BapTOCTI BCHOTO
3aMOBJIEHHSl 3a KOXHHM JleHb 3aTpuMku. llianpuemens iiomy BigMoBUB. Uu Mae mpaBo
CIOKMBAY Ha BIIIKOyBaHHs?

2. CnoxxuBauka npuadana 3acid i MUTTS TyXOBKU. [HCTPYKIIi0O BOHAa HE MpOYMTAIA.
B3sna Bosory ranuipky, 3aci® i moJaia MUTH JyXOBKY. Uepe3 JeKijbKa XBHJIMH Majblll Ha
pyKax moyaid MekTH 1 moyepBoHiau. CroKuBayka 3MujIa BOJOIO 3aci0, ane 3a3Hajla YnMalnux
omikiB. Y MOXke CTOKMBaYKa BUMaraTH BIAIIKOAYBaHHS 3aB/IaHOT IIKOIU?

IIuTaHHA 1151 CAMOKOHTPOJIIO:

1) SIxi migcTaBM BIAMOBIAATBHOCTI 3a MOPYIICHHS 3aKOHOAABCTBA Y cdepl 3aXUCTy MpaB
CIIOKMBaYiB?

2) Ha3Bite 00CTaBHHHM, IO 3BUIBHAIOTH MpoAaBls (BUPOOHWKA) BIiT OOOB’SI3KY
3aJI0BOJIbHUTH BUMOTH CIIOKHBAYa.

3) Slka BIANMOBINANBHICTh 3a MOPYIICHHS 3aKOHOJABCTBAa Yy cdepl 3axucTy IpaB
cnokuBauviB nepeadauena cr.23 3akony Ykpainu «IIpo 3axucT npaB crioxuBadin?

4) HazpiTh QopMH NMBUIHHO-TIPABOBOI BIAMOBIAAIBHOCTI 3a TMOPYIICHHS IpaB
CIIO’KMBAYIB.

5) 3acrocyBaHHS SIKHX OINEPATHUBHO-TOCIOAAPCHKHUX CaHKIINA TmependadeHe YUHHUM
3aKOHOJIaBCTBOM?
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6) SIKi OCHOBHI YMOBM BIIIIKOAYBaHHS MOpPAJIbHOI IIKOJM Yy CIIpaBa MpO 3aXHCT IpaB
CIOKMBaYiB?

7) Slka apMiHICTpaTHBHO-IIPABOBA BIANOBIAAIBHICTH 32 MOPYLIEHHS IMpaB CIIOXKHBAYiB
nependayeHa YNHHUM 3aKOHOAABCTBOM?

8) Slka KpHUMiHAJIBHO-TIPABOBA BIAMNOBIIANBHICT 3a MOPYLIEHHS NPaB CIOXKUBayiB
nepegdavena KpuMiHanbHUM KOAEKCOM YKpaiHnu?

Tema 9. FOpucaukuiiina Ta Heropucaukuiiina gpopmu
3axucTy mpas cno:xkuBauiB/ Jurisdictional and non-jurisdictional forms protection of
consumer rights.

MeroauyHi pexoMeHaamii: 3axucT Cy0’€KTUBHUX MpaB Yy Tid 4yu 1HUIN QopMi €
00’ €KTUBHOIO HEOOXIIHICTIO, OCKIJIPKM BHJIAI0YM HOPMH TpaBa 1 UM HaJal0YU MOKJIIUBICTh
BUHMKHEHHS Ha iX OCHOBI Cy0’€KTHMBHUX TMpaB Ta IHTEpeciB, JiepkaBa 3000B’s3aHa
nepen0aynTH 1 BIAMOBIAHI Qopmy ix 3axucty. dopMa 3axuCTy MpaBa BKa3zye Ha Te€, XTO
3M1MCHIOE MPaBO Ha 3aXHUCT, a CMOCI0 — AK TOW YM 1HIIUN CyO’€KT 3aXUCTy 1€ pOOUThH, 3a
JOTIOMOT010 SIKMX 3ac00i1B. [lim (opMoro 3aXKCTy pO3yMIETHCS HOPMATUBHO BHU3HAYECHHN TIOPSIOK
3M1MCHEHHS BIIMOBITHUX [ CaMUMHU Cy0'€KTaMU ITMBLTBHOTO TipaBa ado JepKaBHUMH OpraHaMu, sIKi
CHPSIMOBaH1 Ha BIJIHOBJICHHS TOPYIIEHOI MaifHOBOI a00 HEMalHOBOI cpep 3aKOHHHMX IHTEpECIB Ta
MpaB yIpaBoMoueHoi ocoou. Haitbisb1n BIamuM € Mol Ha FOPUCAUKININHI Ta HEIOPUCTUKITIAHI
dbopmu 3axucty. IOpuaucaukiiitHor0 (OpMOIO 3aXHCTy € JISUTBHICTh JICPKABHUX YU
YIOBHOBAKEHUX JIEP’KABOI0 OPTraHiB 13 3aXUCTy LMBUIBHUX IpaB. ¥ MeKax IOPUIUCAUKIIAHOT
(dhopMu 3aXHUCTY BUIALIAIOTH MOXJIMBICTh 3aXUCTy Y 3arajlbHOMY (Cy/J0BOMY) UM CHEI[iaIbHOMY
(agmiHiCTpaTUBHOMY, HOTapialbHOMY) mopsaky. Hewopucaukmiiina ¢opma 3axucty
IIMBUIBHOTO TIpaBa — 1€ A1l (QI3UYHUX Ta IOPUAUYHUX OCIO O3 3BepHEHHs J0 JIepKAaBHHUX YU
IHITUX YIOBHOBAXKEHMX oOpraHiB (camo3axucT). CaMo03aXtCT € OCHOBHOIO HEHOPHCIAUKITIMHOIO
(hopMOI0 3aXUCTy CyO'€KTMBHOTO IMBLIBHOTO TIpaBa 1 1HTEpECy, SKi MiIIraloTh MPABOBIM OXOpOHI.
[lpaBo Ha camoO3axHCT CIil PO3MVIIAATH SK MOKJIIMBICTH OCOOM Yy pa3i MOpYIIEHHS CBOTO
IIMBUIBHOTO TIpaBa a00 1HTEpecy, IMBUILHOTO IpaBa YM 1HTEpECy IHIOI 0COOM, BUHUKHCHHS
peabHOI 3arpO3U TaKOTO MOPYIICHHS 3aCTOCYBATH JOLIbHY Ta aeKBaTHY MPOTHIIIO, KA HE
3a00poHEHAa 3aKOHOM 1 HE CyNepeyuTh MOPAJIBLHUM 3acajlaM CYCIHUIbCTBA Ta CHPsIMOBaHA Ha
monepeHKeHHS a00 MPUITMHEHHS I[bOTO MOPYIIEHHS UM JIKBIAAIII0 OO0 HACIIIKIB.

Muranns xna suBuenns/ Questions to study:

1. Bumorn 1o 3MicTy MO30BHOI 3asBM MpPO 3aXHUCT MpaB croxkuBayiB. OOOB’s3KU
nmo3MBava 3a MO30BOM IPO 3aXUCT mpaB crioxuBadiB./Requirements for the content of a claim
for the protection of consumer rights. Obligations of the plaintiff in a lawsuit for the protection
of consumer rights
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2. Po3rosin cipaB mpo BIAIIKOAYBAHHS IIKOJIU, 3aMO1SIHOI BHACIIIOK HEOJIIKIB TOBApiB
(poGit, mocayr)./ Consideration of cases on compensation for damage caused due to defects in
goods (works, services).

3. Ilo3acyoBuil 3aXUCT MpaB CIOKHBAYiB IUIIXOM 3BEPHEHHS /10 JEp’KaBHUX OpPTraHiB.
[lpaBuia HamucaHHS 3asBU Ta 3BEPHEHHsS PO 3axWCT mnpaB croxwusadiB./ Out-of-court
protection of consumer rights by applying to state authorities. Rules for writing a statement
and appeal for the protection of consumer rights.

4. Tlo3acynoBuil 3axHMCT NpaB CIOXKHMBA4diB IUIIXOM 3BEPHEHHS /10 T'POMAJCHKUX
opranizaniii. Camozaxuct crokuBaua./Out-of-court protection of consumer rights by applying
to public organizations. Consumer self-protection.

5. JlepxaBHHI 3aXHCT TpaB CIIOKWBaviB B 3apyODKHHMX Kpainax./State protection of
consumer rights in foreign countries.

3aBiaHHs:

1. CknacTu MO30BHY 3asiBy IpPO BIAIIKOJYBaHHS MaTepiajibHOT Ta MOpPAJIbHOI IIKOJH,
3aBJIaHOT1 BHACIIIOK 3aTPUMKH BiAMPABICHHS MOTSTA.

2. CkrnacTu TO30BHY 3asBy TIPO BIAIIKOAYBaHHS IIKOAW, 3aBJaHOI BHACIIIOK

MMPOCTPOUYCHHSA IMOBEPHCHHA ACIIO3UTY 3a JOIOBOPOM

IIuTaHHA 1J151 CAMOKOHTPOJIIO:

1) Ha3BiTh 000B’sI3KM TI03MBaya 3a TIO30BOM IIPO 3aXKCT MPAB CIIOKHUBAYIB.

2) SIki yMOBH 3a70BOJICHHS TI030BY PO BIAIIKOAYBAHHS KO, 30 IisTHOT BHACIIIOK
HEJI0JIIKIB TOBapiB (pooiT, mocayr)?

3) Ha3BiTh pAepxaBHI oprasi, sKi 3IIHCHIOIOTH 3aXHCT TpaB CIOXHBada Yy
a7MIHICTPaTUBHOMY MOPSIKY.

4) SIki OCHOBHI BUMOTH JIO 3asIBH TIPO 3aXUCT TpaB CIOXKHBay4a?

5) SIxi rpoMajichKi opraHi3aliii 31HCHIOITh 3aXUCT MPaB CIOKUBAYIB?

IlepeJiik pekOMeHI0BAHOI JIiTEPATYPH:

1. [uBinbHUI KOJIEKC VYkpainu BIJI 16.01.2003 No 435-1V. URL:
https://zakon.rada.gov.ua/laws/show/435-15#Text

2. Ipo 3axuct npaB criokuBadiB: 3akoH Ykpainu Big 12.05.1991 poky Ne1023-XII URL:
http://zakonl.rada.gov.ua/laws/show/1023-12.

3. Ilo MmicrieBe camoBpsimyBaHHs B Ykpainu: 3akoH Ykpaiau Ne280/97-BP Bix 21.05.1997
p. URL:http://zakon3.rada.gov.ua/laws/show/280/97-%D0%B2%D1%80.

4. TIpo 3BepHeHHsi rpoMajsH: 3akoH Ykpainum Ne393/96-BP Bim 02.10.1996 p. URL:
http://zakon5.rada.gov.ua/laws/show/393/96-%D0%B2%D1%80.
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https://zakon.rada.gov.ua/laws/show/435-15#Text
http://zakon3.rada.gov.ua/laws/show/280/97-%D0%B2%D1%80
http://zakon5.rada.gov.ua/laws/show/393/96-%D0%B2%D1%80

5. 'opOnsucbkuit  B.SI.  OcoOnuBOCTI  HEIOPUCAUKLINHOI  (OpMH  3aXHUCTy MpaB
CHOoXXKMBaya 3a  JOrOBOPOM  MPO  HajgaHHa  nociayr.  FOpuduuynuii  OrosiemeHo.
Bum.7.4.1.2018.C.202-2009.

6. lmekie H. B., Jlomuaceka M. C. Ta iH.; 3a 3ar. pea. a. 1. H. M. C. JlomuHCBKOI.
Hewpucnukiiiitni  gopMu  3axucty TmpaB Ta IHTEpPECIB CyO’€KTIB TOCIOJapIOBaHHS:
moHorpadis. JIeBiB : TOB «lammmpka BugaBHmva cminkay, 2020. 174 c.
URL: https://cutt.ly/jwotMOXi

7. Kot O.0. IIpobGnemMu 311iiCHEHHS Ta 3aXHUCTYy Cy0’ €KTUBHUX IUBUIBHUX MPaB : JUC. ...
n-pa. ropua. Hayxk : 12.00.03 /HAIIIIT im. Ak. bypuaka, Kuis, 2017. 550 ¢

8. Paguenxko O. [leski mnpaBoBi MNpoOieMH CyJOBOTO 3aXHCTy IIpaB CIOKMBAYiB

(dinancoBux nocnyr./lionpuemnuymeo, 2ocnooapcmeo i npaso.2016. Ne9. C.86-91
9. Centok, M.B. ®opmu Ta criocobu 3aXUCTy NpaB CHOKUBAUIB y BUMAAKY MPHUIOaHHS

HUMHU TOBapiB HEHaJIeXHOi sKocTi PedopMyBaHHS MpaBOBOi CHUCTEMU B KOHTEKCTI
€BPOIHTErpaLlIfHUX MPOLECIB: MaTepianu MiXkHapoAHOI HAyKOBO-MPAKTUYHOT KOH(PEPEHIIil, M.
Cymu, 18-19 tpaBusa 2017 p. / Penkon.: A.M. Kynim, M.M. Byp6uka, O.M. Pe3nik Ta iH. -
Cymu: Cym21V, 2017. 4.1. C. 161-165.

10. Cemnanenko O.B. ITlpornecyanbHi 0COOIUBOCTI CYZAOBOTO 3aXUCTY MPAaB CIIOXUBAYiB.
FOpuouunuii nayxosuii enexkmponnuti scypran. 2020. Ne7. C.149-152.

11. TIIpucrait P.A., SBopceka [.M. 3axucT mnpaB CHOXUBa4yiB MpH YKIAJCHHI
€JIEKTPOHHUX JOTrOBOpPIB B paMkax €Bporneiicekoro Coro3y. HaykoBuii BICHUK Y KTropoacbKoro
Hamionansnoro VYhiBepcutery. Cepis [IPABO. Bunyck 74: wactuna 2. 2022. C.255-261.
URL.: https://visnyk-juris-uzhnu.com/wp-content/uploads/2023/02/47.pdf

12. TlpuBaTHO-paBOBI 3acaaM 3aXWUCTy TIpaB JIOJWHUA Yy COIIAJIbHINA JepkaBi

MoHorpadis / 3a 3ar. pen. I. B. UexoBcekoi. —Ipmins : JlepkaBHUI MOJaTKOBUN yHIBEPCHUTET,
2023. 566 C.
URL.:https://repository.ndippp.gov.ua/bitstream/handle/765432198/625/Tepemenpknii%2C%?2
0YexoBchka%20monorpadis_2023.pdf?sequence=1&isAllowed=y

13. Asinceka O. M., IBanenko JI. M., 3axuct npaB cnokuBadiB : miapyuHuk.K. : FOpi-
ukoM [uTep, 2014. 496 ¢

14. SuoBunbka I'.b. [{uBibHO-TIPaBOBI 3ac00M 3aXUCTY MpaB CHOKMBA4iB B YKpaiHi:
Mouorpadis. JIeBiB: Bunasaunrso «Paiictp -7», 2018. 400 c.

15. AnoBunpka [.b. AnpTepHaTHBHI CHOCOOM BpETYIIOBaHHS CIIOPIB 3a Yy4YacTiO
cnoxkuBauiB. Bueni 3anucku THY imeni B.I. Bepnaocvroco. Cepis: wopuduuni nayku. Tom 30
(69) Ne 3. 2019.C.58-62 URL:
https://www.juris.vernadskyjournals.in.ua/journals/2019/3 2019/12.pdf
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TEMATHKA TA 3MICT CAMOCTIHHOI POBOTH JJISI 3JOBYBAUIB 3AOYHOI
®OPMU HABUAHHS/ TOPICS OF INDEPENDENT WORK FOR PART-TIME STUDENTS

Tema 1. [IpaBoBi ocHoBH 3axucTy npaB cnoxuadiB / Legal basis of consumer
protection

MeToauuHi pexkomenaamii: Y naHiii TeMi BaXJIUBUM € PO3IJISA MUTAHHS TEPEIyMOB
BUHHMKHEHHSI KOHCIOMEpU3MY B YKpaiHi Ta cBiTi. HeoO0XiiHO JeTanbHO PO3IIISHYTH CUCTEMY
MDKHApOJAHUX OpraHi3aliil y crmpaBax 3aXMCTy IpaB CIOKMBauiB. BMBUalOuM 3aKOHOAABCTBO
€C y cdepl 3axucty mpaB CIOXKUBAUIB, CIIJ 3BEPTaTH yBary Ha Ti HOr0 HOPMH, SIKI BXKE
IMIUIEMEHTOBAHI Y BITUYM3HSHE MIPABO, & TAKOK HA Tl MOJIOKEHHS, K1 HEOOX1/THO 3aIIO3UUUTH.

IMuranns ns BuBuenns/ Questions to study:

1. BUHUKHEHHSI Ta PO3BUTOK pyXy MpO 3aXHUCT MpaB CIOXHUBAdiB (KOHCIOMEPHU3MY).
MixHaponHi opraHizamii y cropaBax 3axHCTy npaB crokuBadis/ The emergence and
development of the consumer protection movement. International consumer protection
organizations.

2. Etanu po3BHTKY 3aKOHO/IABCTBA MO 3aXMCT MpaB CHOXuBaviB B Ykpaini/ Stages of
development of consumer protection legislation in Ukraine.

3. Hxepena (dhopmu) peryatoBaHHs BiIHOCHH y cdepl 3aXUCTy MpaB CIIOKUBaUiB. 3aKOH
Vkpainn «[Ipo 3axuct mpae croxkuBadiBy/ Sources (forms) of regulation of relations in the
field of consumer protection. The Law of Ukraine “On Consumer Protection”.

4, 3akonogaBctBo €C y cdepl 3axuCTy MpaB CIOXHBA4iB 1 ajamnTaiis 0 HbOTO
CIOXHMBYOT0 3aKkoHoAaBcTBa Ykpainu/ EU legislation in the field of consumer protection and
adaptation of Ukrainian consumer legislation to it.

5. [epxxaBHa momituka kpain LleHTpansHoi Ta CximHoi €Bponu y cdepi 3aXHCTy IpaB
cnoxwuBauis/ State policy of Central and Eastern European countries in the field of consumer
rights protection.

3aBraHHa:
1.  3anoBHiTH TabauIlo:
Ha3zBa Mi?KHAPOIHOL Mara OcHoBHI  miJii
opranizamii 3aCHYBaHHS AiSUIbHOCTI
n/n
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2. CknaaiTh XpOHOJOTII0 PO3BUTKY 3aKOHOJABCTBA  MPO 3aXUCT TIpaB

CIOKMBAYIB B YKpaiHi

IIuTranHs 118 CAaMOKOHTPOJIIO:

1) SIkumM aKTOM BHepIe OYIJIO 3aKpIIUICHO TpaBa CIIOKUBaYiB?

2) SIxi MixkHApOIHI OpraHi3amii y cdepi 3aXHUCTy IpaB CIOXKUBaYiB?

3) Ski nepenyMOBY BUHHKHEHHS KOHCIOMEPH3MY B YKpaiHi?

4) SIki mKeperna MpaBOBOTO PEryJIIOBAHHS BIAHOCHH y cepi 3aXHUCTy MpaB CIIOKUBAYiB?
5) HasBitb ocHOBHI akti €C y cdepi 3aXUCTy MpaB CHOKHUBAYIB.

IlepeJiik pekOMeHI0BAHOI JIiTEPATYPH:
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journals.eu%2Fpl%2Fdownload%3Fpath%3D%252Fuploads%252FZm9sZGVycHVibWVka
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8. Hynmna 1.O. 3axuct npaB cnokuBauiB: HaBuanpamii mociouuk.K.: Ilentp ydub6oBoi
miteparypu, 2007. 448 c.

9. JKaiiBoponok T.€., [TaBnoBcrka C.B. CynoBa mpakTuka po3risy crpaB Mpo 3aXUCT
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15. CrankoBa [.M. [luBiIbHO- TpaBOBE PETYJIIOBAHHS 3aXHUCTY MpaB CIIOXHUBAYIB y cdepi
HaJaHHS NoCayr. aBToped. AuC. ... KaHa. opua. Hayk: cren. 12.00.03 .0., 2021. 23 c.

16. Tpauenko JI. A. IIpoOGnemu 3axucTy mnpaB CHOXHUBa4yiB B YKpaiHi B yMoOBax
€BPOIHTErpALITHUX MPOLIECIB. Bichux  Jlveiecbkoco Mop208enbHO-eKOHOMIYHO20
yuisepcumemy. Exonomiuni nayxu. Ne 65. 2021.C.48-52

17. Yepnsx O.1O. LluBiabHO-paBOBUM CTaTyc CHOXKHMBadya y KOHTEKCTI ajanTarii
3aKOHOAABCTBAa YKpaiHM N0 3akoHOAaBcTBa €Bpomneiickkoro Coro3y: IUC. ... KaHA. IOpPU.
Hayk: crient. 12.00.03.K., 2011. 230 c.

18. Anounpka I'.b. OkpeMi acmekTH 3axUCTy MpaB CHOXKHUBAYIB Yy MPOEKTI 3aKOHY

VYkpaian «IIpo 3axucT mpaB cnoxuBadiBy. FOpuouunuti Haykosuil erekmpounuil dxcypHan. Ne

8.2021.C.118-120. URL: http://www.lIsej.org.ua/8 2021/28.pdf

Tema 2. IIpaBoBuii cTaTyc cnoskuBaya / Legal status of the consumer

MeTtoanuni pexkoMeHaamii: BUBYAIOUM JaHy TEMY, CJiJ BHXOIUTH 13 TOTro, IO
0coONMMBUI Cy0’€KTHHI CKJIaa — IIe Ta O3HaKa, SKa JI03BOJIAE BIJHECTHM TOW UM IHIIWH
IIMBUTBHO-TIPABOBUI JIOTOBIp 70 THUIY CIOXHBUOro. MoBa, B TMepmry dYepry, iae mpo
CrokMBaya. Y JTepaTypl CHpaBeIMBO 3a3HAYAETHCS, IO JASIHIMIA «CIOXKUBAW) HE OTpHMaia
enuHoro QopmymroBanHsl y 3akoHomaBcTBi €C. [IpoTe MOKHA BIA3HAYUTH TaKl CILIbHI O3HAKH
IIOTO TIOHATTS: a)cy0’ekToM € (ismuHa ocoba, sKa YKIaaae JOrOBIp, SIK TpPaBUIO, HE Yy
KOMEPIIHHUX Ta MpodeciiHnX IUITX (BUKITIOYCHHSIM € BIIHOCHHU 3 HAJIaHHS TYPUCTUYHHUX ITOCITYT
y Oi3Hec—Typi); 0) cy0’ekToM € ocoba, sika Oe3MocepeHbO CIOXKHMBAE TPOMYKT, SKHHA 3aiimMae
KIHIIEBY CXOIWHKY B €KOHOMiYHOMY miporieci. Kpim Toro, y mpaBi €C TepMiH «CHOXHBAY»
3aCTOCOBYETBCS JI0 OCOOM, sIKii 3aBjaHa IIKOJA HESIKICHUM IMPOAYKTOM (TOBapOM, IOCIYTOHO).
CJOBHHK YKpaiHCbKOT MOBH BHM3HAYa€ TOHATTS «CIOXHBAY» SIK «0CO0y YHM Opraizaiiro, IIo
BUKOPHUCTOBYE, CIIOXHBAE SIKYChb MPOIYKIIIO», a «CIOXHWBAaTW» O3HA4Ya€ «BUKOPUCTOBYBATH,
BUTpAYaTH IS 33/I0BOJICHHS SIKUX-HEOY/Ib TIOTPEO».
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v YNHHOMY 3aKOHOI[aBCTBi TepMiH «CIIOKHUBAa4Y)»» BXKUBAECTHCA AOCUTH 4aCTO, OJHAK 3MiCT,

SIKUW BKJIAJa€ B HHOTO BITUM3HSIHUN 3aKOHOIABELlb, PI3HUTHCSL.

Muranns aua suBuenns/ Questions to study:

1. IloHATTS «CHOXWBay» Ta «CHOXKMBYE TMpPaBO» Yy UUBUIICTUYHIM JOKTPUHI Ta
3akoHOoaBcTBI/ The concepts of “consumer” and “consumer law” in civil law doctrine and
legislation.

2. Cuctema Ta IpUHIMIMN criokuBuoro mpasa/The system and principles of consumer
law.

3. Knacudikarist mpas cnoxwupauis/ Classification of consumer rights.

4. TlpaBa Ta 0OOB’SI3KM cHOXKBadiB 3a 3akoHOM Ykpainu «[Ipo 3axuct mnpas
cnoxkuBauiB»/ Rights and obligations of consumers under the Law of Ukraine “On Protection
of Consumer Rights” .

5. [IpaBa cnoxuBayiB, 1O BHU3HAHI MDKHApOJHOIO OpraHi3alli€l0 3axUCTy IIpaB
cnioxkuBavis/ Consumer rights recognized by the International Organization for Consumer
Protection.

6. [IpaBo Ha AOCTOBIpHY, MOBHY iH(pOpPMALiI0 MPO TOBapH, poOOTH, MOCIYTH Ta HOro
3axuct. The right to reliable, complete information about goods, works, services and its
protection.

7. IlpaBa crnokuBadiB Ha Oe3meky mpoaykmii (pesympraTd pobit, mocayr)/ Consumer
rights to safety product (results of work, services).

8. I'apanrTii 3axucty npas crokuBadis/Guarantees of consumer protection.

3aBnaHHs:

3apava 1.Kynyroun B maraszusi "lIIpoaroBapu" 1miauii psig XapuoBHUX MPOAYKTIB: ITyKOP
(1 xr), monoko (1 mauka), xmb (1 mT), maiione3 (1 mauka), macimo BepiikoBe ( 1 madky)
rpoMazsHuH Maiko B.A. mas kymopy 100 rpr. Momy moBuHHI Gy gaTé 3aiHIIOK 5 IPH.
AJe mpopaBens CKaszaB, 10 Y HROTO HEMAE 3/ayl 1 HA 3aJUIIOK J1aB 2 YMaKOBKU CIPHHKIB
nokymiesi. Yu mopyuieHi B aHiii cutyallii mpasa crnoxuBadya? Yu MaB IIpaBo MPOAaBEIh TaK
BUMHSATHU?

3amava 2.I'pomansanH  A. kynuB B Marasuai "Miga" 20 nmcromana 3aMmIneBi 9OOOTH.
Yepes 10 aniB NpUIIIOB [0 Mara3uHy 3 MPOXaHHSIM OOMIHATH iX HAa HOBi, MOTUBYIOYH CBOE
MPOXaHHS THUM, IO HIOM-TO i1 YOOOTHM BHSBWIWCSA HESKICHUMHU (Bepx YoOIT OYB IaykKe
MOTHYTUM, TMIJOMIBA BiJKJEiNacs 3 JBOX OOKIB 1 Ha OJHOMY YOOOTi 3IMCOBaHiI KHOTIKH).
[IpamiBHUKIB MarazuHy 37UBYBaB TaKuil BUTIAA 400IT (ajke mpoinuio jume 10 aHIiB 3
MOMEHTY KYIIiBIIi) 1 OyJI0 BUPIIIEHO MPOBECTH €KCHEPTU3y B3yTTs. B pesyinbTaTi excneprusu
OyJI0 BUSIBJIICHO cHerianicTamu, o AedeKTH B3YTTS BUHUKIN BHACTIAOK MOPYIICHHS TPaBUI
eKcrutyaranii B3yTTs. ki 0ii npodasys 6 yvomy eunaoky? Hky eionogioanvhicme Hece

cnoxcusay?
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IIuTranus 118 CAaMOKOHTPOJIIO:

1) HaBenith aediHili0 «CIOXKUBAY» Y EKOHOMIYHOMY Ta IPABOBOMY PO3yMiHHI.

2) SIki MPUHIIMITK CIIOXKHBYOTO TpaBa’?

3) Sxi xnacudikaliifHi KpuTepii MpaB CHOXKUBAYIB?

4) Ha3BiTh yHIBepcallbHI IpaBa CIoXKUBava, nependadeHi 3akonoM Ykpainu «IIpo
3aXHUCT MPaB CHOXKUBAYIBY.

5) SIxi 000B’s13kM crokuBava mependadeHi 3akoHoM Ykpainum «[Ipo 3axucr mpas
CIIOKMBAYIB»?

6) SIki mpaBa CHOXHMBa4iB BH3HAHI MDKHAPOIHOI OpraHi3alli€l0 3axXUCTy IpaB
CIO’KMBayYiB?

7) SIki ckiamoBi paBa CIOYKMBAYa Ha JTOCTOBIPHY 1 MOBHY iH(OpMaIlito?

8) Slki ckimamoBa mpaBa Ha Oe3reKy MpOoAYKIii (pe3ynbTaTu pooiT, mocayr)?

9) Ha3BiTb rapanrii 3aXHCTy NpaB CII0KUBAYIB.

IlepeJiik pekOMeHI0BAHOI JIiTEPATYPH:
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2. IIpo 3axuct mpaB cnokuBayiB: 3akoH Ykpainu Bix 12.05.1991 poky Nel023-XII URL:
http://zakonl.rada.gov.ua/laws/show/1023-12.

3. Law of Ukraine “On Consumer Rights Protection™:
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text

4. Tocnomapcbkuii konekc Ykpainu: 3akoH Ykpaiau Bix 16 ciuns 2003 poxy Ne436-1V
URL.: http://zakon2.rada.gov.ua/laws/show/436-15/.

5. banaceuu I.I. CroxuBumuii morosip. Jloropip sk yHiBepcaidbHa (opma IPABOBOTO

perymoBanHs: MoHorpadis [Tekcr] / 3a 3ar. pen. npod. B.A. BacunreBoi. [Bano-®paHKIBCHK,
2016. C. 237-249.

6. Banasevych I.I. The Concept Of «Consumer» According To The Laws Of Ukraine
And The European Union. Law &  Society. Vol. 2  (2020).P.3-9.
https://journals.pnu.edu.ua/index.php/Isp/article/view/4614/5093

7. banacesuu [.I. TloHgTrs Ta CYTHICTh UMBUILHUX I[IPABOBIIHOCHH 34 VYaCTIO

cnoxupayis. FOPUJIMYHWIN BIOJIETEHD. Bunyck7. Y. 1. 2018. C.177-182.
8. banaceBuu I[.I. OcoOMMBOCTI IMBUIPHUX TMPABOBIJHOCHMH 3a YYacTIO CIIOKMBAYiB.

JleB'ATI IOpUAMYHI JUCIOYTH 3 aKTyaJbHHX IIPOOJIEeM IPUBATHOTO MpaBa: Marepiaiu
MDKHApOAHOI HAayKOBO-TIPAaKTUYHOI KOH(]epeHilii, npucBsuenoi mam'sti €.B. BacbkoBChKOTO
(M. Opeca, 17 TpaBus 2019 p.). Oneca: Actponpunt, 2019. C. 86-90.

9. I’stukoBa H.A.IlpoGnemu 3axucTy mpaB CHOXKHUBA4iB y pasi NMpuI0aHHS HESKiCHOT
MPOTYKIIIi. Hoge yKpaiHChKe MpaBo. Bur. 1. 2022. C.35-40.
URL :http://newukrainianlaw.in.ua/index.php/journal/article/view/194/175
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C.

11. Mykytenko, Liudmyla; Tyshchenko, Yuliia; Sevastyanenko, Olena; Demchuk,
Anton; Kolomiiets, Karyna. Protection of consumer rights in Ukraine. Cuestiones
Politicas.2023, Vol 41, Issue 76, p.568

12. Tloxxomkyk P. Micle CHOXHUBYMX BIIHOCMH Yy CHCTEMi IMBIIHHOTO TIpaBa.
ITionpuemnuymeso,  2ocnooapcmeo i npaso.Ne  4.2021.C.59-65. URL: http://pgp-
journal.kiev.ua/archive/2021/4/10.pdf

13. Yepnsxk O.JO. IluBinbHO-IpaBOBUI CTaTyC CHOXKMBaya y KOHTEKCTI ajanTaiii

3aKOHOJIaBCTBa YKpaiHM /10 3aKOHOJaBcTBa €Bpomneiicbkoro Coro3y: IHC. ... KaHHA. IOpHU/.
Hayk: cnen. 12.00.03 K., 2011. 230 c.

14. Yepusx O.FO. Knacuikaiis mnpaB crnoxuBadya 3a 3aKOHOJABCTBOM YKpaiHU Ta
€sporneiicbkoro Corozy .Popym mpaa. 2008. Ne 2. C. 458-464.

15. Yepnsk O.1O. IIpaBo cnokuBaya Ha 3aXHUCT B KOHTEKCTI ajamTarlii 3aKOHOJIaBCTBa

VYkpainu 10 3akoHoAaBcTBa €Bpornericbkoro Corwsy . Vuisepcumemcoxi nayrkosi zanucku.2009.
Ne 4. -C. 70-75.

Tema 3. Ynpasiinas y cepi 3aXucty npas Clo:KuBaviB Ta Horo gyHKuii
/Management in the field of consumer protection and its functions
MeToanuHi pekoMeHaaNii: Mpy BUBYEHHI JaHOT TEMU HEOOX1THO PO3IIISHYTH HE TIJIbKU
Cy4yacHYy CHCTEMY OpraHiB JepaBHOI BJIaJly 00 3aXUCTY MPaB CIIOKUBAYIB, a i 3apOI’KEHHS
Ta €BOJIIOIIIIO 111€1 CHCTEMH OpTraHiB JIepKaBHOI BIIa M.

IMuranns naa sBuBuenns/ Questions to study:

1. [ToBHOBa)KEHHSI OpraHiB JEpXKaBHOI BIAJAHM MIIOJO 3aXUCTYy MpaB CIOXHBAdiB/
Powers of state authorities to protect consumer rights.

2. Crpyktypa Ta ¢yskmii [epkaBHoi ciyxOu VYKpaiHM 3 NHTaHb OE3MEYHOCTI
Xap4yoBUX MPOAYKTIB Ta 3aXHUCTy croxuBadiB (JlepxkrnpoacnoxuBciayxkou Ykpainu)/Structure
and functions of the State Service of Ukraine on Food Safety and Consumer Protection

3. MicueBi paepxaBHI aaMiHicTpamii Ta 3axucT mpaB crnoxuBaui/ Local state
administrations and protection of consumer rights

4. Oyukuii opraHiB MICIIEBOTO CaMOBPSIyBaHHSA y cdepi 3aXHCTy MpaB CHOKUBaUiB/
Functions of local government bodies in the field of consumer rights protection.

5. Oco6iumBoCTI peanizallii KOHTPOIO 1 HArMsAAy y cepi 3aXHCTy MpaB CIOKHUBAUYIB B
cydacaux ymoBax /Peculiarities of implementation of control and supervision in the field of
consumer rights protection in modern conditions.
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http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9623990

6. Tlopsmok cTBOpeHHs Ta (YHKIIIT rpoMaJchkux 00’ eaHaHb criokuBavis/ Procedure for
creation and functions of public associations of consumers.

3aBaaHHA:

1.Biaain KOHTPOIIIO SKOCTI Ta JOTPUMAHHS MPaBUJI TOPT1BJIL YIPABIIHHA y cdepi 3aXUCTy
npaB crnoxkuBayiB y IBaHo-®paHkiBchkid o0nacTi y TpaBHI 2019 poky 3a1iCHUB MJIaHOBY
MEepPEeBIPKY TBAPUHHHUIILKOTO KOMIUIEKCY 3 moroiiB’sam Oineine 1000 cBuneit. B pesynbrati
nepeBipKy OyJI0 BUSBICHO HE3HAUHI MOPYLIEHHS IPAaBMII 30€piraHHs CBIKOTO M’gca Ta BUJAHO
BIIMOBITHUM MIPUIKC NIPO YCYHEHHs HeNomiKiB. Y ceprHi 2020 poKy npaliBHUKU 3a3HAYEHOTO
BIIJIITY 3HOBY MPHUOYIH 10 TBAPUHHUIIBKOTO KOMIUIEKCY 3 T03aIlJIaHOBOIO MEPEBIPKOIO, ajle HEe
MOKa3aJy KePIBHUKY MOCB1IYEHHS (HANpPaBIICHHS) HA MEPEBIPKY, CKa3aBIlH, 1110 BOHU HEAABHO
Oynv 1 OCBIYEHHS MoKa3yBanu. JlaiiTe aHami3 AisiM MpalliBHUKIB BIAJLUTY KOHTPOJIIO SKOCTI
Ta JOTPUMAaHHS MPaBHJI TOPTiBIIi.

2. Bu BignmouyuBanu y BIJMOYMHKOBOMY Komiuiekci micta Spemue. HezagoBoneni
yMOBaMH MPOKUBAHHS Ta Xap4yyBaHHs, SIKICTIO €KCKYpPCIMHUX MOCIYT Ta BBAXKAETE I[IHY 3a
MPOKUBAaHHA 3aBHIEHOI. HamuiniTe 3pa3ok 3asBU (3BEpHEHHS) 1O YHpaBliHHA Yy cdepi

3aXUCTY MpaB crokuBauiB y [Bano-DpankiBChKii 007aCTI.

IIuTaHHA 1151 CAMOKOHTPOJIIO:

1) Komu Oyno cTBOpeHM# mepmuii aepxKaBHMM opraH y cdepi 3axucTy IpaBa
CIOKMBaYiB?

2) Jlo xommeTeHIii SIKUX OpraHiB JepKaBHOI BIaau HajexaTh QyHKII y chepl 3aXUCTy
NpaB CIIOKUBAYiB?

3) HasBite ctpykrypy JlepxaBHOi ciy0u YKpaiHM 3 MUTaHb OE3MEYHOCTI XapUOBUX
IPOAYKTIB Ta 3aXUCTY MPaB CII0)KUBAYiB.

4) Hazsite ¢ynkiii JepxaBHOi ciyx0u YKpaiHum 3 NHTaHh OE3MEYHOCTI XapuOBHX
MPOAYKTIB Ta 3aXUCTY MPaB CIIOKUBAYIB.

5) Slkum opraHam 4d TOCaJOBHM 0CO0aM MICIIEBUX JepKaBHUX aJMiHICTpallii HaJIeKaTh
GyHKIIT y cdepi 3aXUCTy MpaB CHOXKHBAYIB Ta SIKUMH HOPMATHBHO-TIPABOBUMH aKTaMU BOHU
BHU3HA4ECHI?

6) HasiTe (QyHKIINI oOpraHiB MiICIIEBOIO CaMOBpsAyBaHHS Yy cdepi 3axucTy IpaB
CIIO’KMBAYIB.

IlepeJiik pekoOMeHI0BAHOI JIiTEPATYPH:

1. Ilpo 3axucT mpaB crokuBayiB: 3akoH Ykpainu Bix 12.05.1991 poky Nel1023-XIl URL:
http://zakon1.rada.gov.ua/laws/show/1023-12.

2. Law of Ukraine “On Consumer Rights Protection™:
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text
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3. lonoxennst npo JlepkaBHy ciayxOu YKpaiHM 3 NHTaHb OE3MEYHOCTI XapyOBHX

MPOAYKTIB Ta 3axucTy npas crnoxkusauiB: [locranoBa KMV Big 02 BepecHst 2015 poky Ne667
URL.: http://zakon?2.rada.gov.ua/laws/show/667-2015-%D0%BF.
4. Ilpo 3arBepmxkenHs IlonmoxenHs npo I'onmoBHe ympaBiiHHA JlepxkaBHOI cCilyxOu

VYkpaiHu 3 nuTaHb 0€3MEeYHOCTI XapuOBUX MPOAYKTIB Ta 3aXHUCTY CIOXXKHMBadiB B 00JIACTi, B
micti Kuesi: Haka3z MinicTepcTBa arpapHOi TOJITHKH Ta MPOJOBOILCTBA YKpaiHu Bim 12
kBiTH 2017 poky Ne9 URL: http://zakon3.rada.gov.ua/laws/show/z0604-17/paran9#n9. (5.
[Tpo micuieBe caMoBpsiayBaHHs B YKpaiHi: 3akoH Ykpaiau Bix 21 tpaBus 1997 poxy Ne280/97-

BP URL.: http://zakon2.rada.gov.ua/laws/show/280/97-%D0%B2%D1%80.
5. Bypnaka O. C. 3axucTt mpaB CHOXHMBa4iB B YMOBax BOEHHOIO CTaHy B YKpaiHi.

Axmyanoui  npobaemu  eimuusHaHoi  opucnpydenyii. Ne 3. 2022.C.28-33. URL:
http://apnl.dnu.in.ua/3_2022/5.pdf

6. Hosranp }0. Opranu miciieBoro caMoBpsIIyBaHHS SIK Cy0’€KTH 3a0e3MeUeHHs 3aXUCTy
npaB croxuBadiB. €gponeticoxi nepcnexmusu. Ne 2.2020.C.162-166. URL: http://ep.unesco-
socio.in.ua/wp-content/uploads/2021/02/162-_Dovgan.pdf

7. Nynna 1.0. 3axuct mpaB cnoxuBauiB: HaBuanpHuii mocionuk .K.: Ilentp yuOoBoi

mitepatypu, 2007. 448 c.

8. 3BepeBa O.B. 3axuct mpaB cnoxxkuauiB. HaBuanbauii mocionuk. K.: Ilentp yuboBoi
JiTeparypu, 2007. 192 C. https://library.nlu.edu.ua/POLN_TEXT/CUL/10-
Zahist_prav_spogivachiv-Zvereva.pdf

9. Popovych T. G., Derevyanko B. V., Teremetskyi V. |.The consumer in relation in the field of
ensuring the protection of law and order during the implementation of judicial proccedings.URL:
https://repository.ndippp.gov.ua/bitstream/handle/765432198/760/1TonoBnu%2C%20/IepeB%2 7 1HKO
%2C%20Tepemenbknii_ctatTsi%20Ne6.pdf?sequence=1&isAllowed=y

10.CtankoBa I.M. I'pomanchki oprasizamii SK €JIeMEHT MeXaHI3My 3axXHCTy TpaB
CIIOKMBAYiB:  3apyOiKHUN  jgocBifn.  Yaconuc  yusinicmuxku. Bumyck 29. URL:
http://www.clj.nuoua.od.ua/archive/29/32.pdf

11. M. Xowmenko, H. KopoOmoBa. OcHOBHI rapaHTii 1 MEXaHI3MH 3aXHUCTy TIpaB

CIIOKMBAYIB TiJ 9Yac TpUAOAHHSA MPOAYKIII uepe3 Mepexy IHTepHeT. [lionpuemuuymeo,
20Cn00apcmaeo i npaeo.2019.Ne3. C.74-79. URL: http://pgp-
journal.kiev.ua/archive/2019/3/15.pdf

Tema 4-5. Oco0mBOCTI 3aXHCTYy NPaB CNOKUBAYIB 32 IOTOBOPaMHU MPO Nepeaavy
Maiina y BiaachicTs/ Peculiarities of consumer protection under sales contract
MeToauyHi pekoMeHJamii: TpW BHUBYCHHI JaHOI TEeMH HEOOXIiTHO, Hacammepes,
BUXOJIUTU 13 TOTO, IO JIO OCHOBHHUX JDKEpEJ MPABOBOTO PEryJlOBaHHS BIHOCHH y cdepi
3aXUCTy TpaB CIOXHUBAYiB 3a JOTOBOpaMH MO Mepefady MaiHa y BJIACHICTh HaeXaTb
[uBinbHuii kogexc Ykpainu Ta 3akoH Ykpainu «IIpo 3axuct mpaB croxkuBadiB». OCKUIbKH

3HAYHA YacTUHA TMOJIOKEHb JaHOI TEMH BHBYAJIaCs CTYACHTAMH Y MCIKax HaBYaJIbHO1
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muciuiuliad - «LuBiabHE mnpaBo VYKpaiHuW», TO YyBary ciiJi 30CE€peIuTH Ha Mpoliemax
MIPaBO3acCTOCYBaHHA Ta cIoco0ax 3axUCTy IpaB CHOXKMBaudiB y cdepl nepepadi MaitHa y

BJIACHICTD.

IMuranns 1aa BuByenHs/ Questions to study:

1. [lpaBa cmoxuBa4yiB TpW YKIAJACHHI JOTOBOpY KymiBmi-mpogaxy/ Consumer
rights under sales contract

2. OO0o0B’s13kM MpOaBI 3a qoroBopoM KymiBmi-ipogaxy/ Responsibilities of the seller
under sales contract

3. TlpaBoBi HaciZK¥ MepeaHHs ToBapy HeHanexHol sikocti/ Legal consequences of the
transfer of goods of inadequate quality.

4. TlpaBoBi HacHiAKW NEpeJaHHs TOBapy 3 HeENOJIIKaMH, sKi HE MOXHa YCyHYTH Ta
HeOesneunoro ToBapy/ Legal consequences of transferring goods with defects that cannot be
eliminated and dangerous goods.

5. IlpaBa cnokuBaua Npu YKJIaJeHHI JOTOBOPY KYMiBIi-MPOJAXy M03a TOPrOBUMH Ta
odicanmu npuminiernsmu/ Consumer rights when concluding a sales contracts negotiated away
from business premises.

6. IIpaBa cnoxuBaua y Intepuer-toprisii/ Consumer rights in the e-commerce.

7. IlpaBa cnoxwuBada y pasi KymiBjii ToBapy 3a 3paskamu/ Consumer rights in case of
purchase of goods based on samples

8. [lpaBa cmokxuBaya Ha pO3ipBaHHS JIOTOBOPY Ta TOBEPHEHHS KOINTIB y pasi
po3paxyHKy OaHKIBCHKOIO ILTaTiXHOIO KapTkoro/ Consumer's rights to terminate the agreement
and to receive a refund in case of payment by bank payment card

9. IlpaBa cnoXxuBayiB 3a JOrOBOPOM IIOCTaBKM TOBapiB dYepe3 MpHEAHAHY Mepexy/
Consumer rights under the contract for the supply of goods through the connected network.

3aBaaHHA:

1. IToxyneup HaBecHI MNpuAOaB Ha yMOBaX pPO3NPOJAaXKi 3WMOBY IIyXOBY KypTKYy 3
XyTpsSHUM KamromoHoM. OAsTHYBIIH 1i HA MOYaTKy 3UMH, BiH 3pOOMB BHCHOBOK, 110 KypTKa
HEJIOCTaTHbO TeIIa, «BOJOHEMPOHUKHUI» Marepiajl IPOMOKAaE, a XyTpo 3a KuIbKa [HIB
BTPATWJIO MpUCTOMHUI BUrisia. [lokynens 3BepHYBCs 31 CKapro 10 BiAMOBITHOTO MarasuHy,
BHMarar4u abo 3aMIHUTH KypTKY Ha SKICHy a00 MOBEpHYTH CIUIAY€HY HMM BapTICTh pedi Ta
nepeaaB KypTKY JUIS OLIIHKY BUSABICHUX HEMOMIKIB. Uepes 25 AHIB BiH OTpUMAaB BiJIMOBI/Ib, 110
rapaHTiiHUN CTPOK Ha BKa3aHy pid ckiangae 1 wmicsmp 3 aHs KymiBiai. KpiMm Toro, pia Oyio
npuadaHo 31 3HIKKOI 50%, TOMy BCi MpeTeH3ii MOKYyIIs HEOOTPYHTOBAHI Ta HE MOXKYTh OyTH
3aJI0BOJICHUMU. SIK CIIiJi BUPIIINTU JaHy CUTYaIlii0?

2. [letpoB A.A. mpua6aB aBTOMOO1Ib, SKUM KOPUCTYBaBCSI 3 POKH. 3rOJ0M aBTOMOOLIH
nonamaBcsi. [lerpoB 3BepHyBcst Ha CTO mpopgaBiiss 3 BUMOTOKO MPO TapaHTIWHUN PEMOHT, B

4oMy HOMY BiAMOBWJIH, OCKUIBKH 3aKiHUMBCS TepMiH. T0M1 TPOMaasHUH 3BEPHYBCS 0 1HIIOI
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CTO, na ski#f y peMOHT1 oMy BIIMOBUJIM, BKa3aBIIM, IO 1I€ 3aBOJICHKUN HENOJIK JBUTYHA,
SAKUM MIAJIAra€ YCYHEHHIO TUIBKM BHUPOOHHMKOM. JlekinapoBaHUN BUPOOHUKOM CTPOK CIIyKOu
cknanae 10 pokis. 1o ciix qani poOuTu croxxuBavy?

IIuTaHHA 1151 CAMOKOHTPOJIIO:

1) SIxi nmpaBa cnio)uBaya 3a J10roBOPOM KyImiBii-ipofaxy nependadeni LIK Ykpainu?

2) Slki mpaBa cHoxuBada 3a JOTOBOPOM-KYIIBII TpOJaxy mependadeHi 3aKOHOM
VYkpainu «I[Ipo 3axuct mpaB CroKuBaviB»?

3) ki 000B’s13KHK MIPOAABII?

4) SIxi mpaBOB1 HACHIKU MEPEAaHHS TOBAPY HEHAJIEKHOI SIKOCTI1?

5) SIxi mpaBOB1 HACHIAKM MEpeNaHHs TOBapy 3 HEAOJIKaMH, sIKI HE MOXKHA YCYHYTH Ta
He0e3MeYHoro ToBapy?

6) SIxi mpaBa cro>kuBaya Mpu yKJIaJeHHI 1I0rOBOPY KyMiBI-MIPOJAXy 11032 TOPrOBUMH Ta
o(iCHUMU NPUMILLIEHHAMU?

7) SIxi npaBa cnioxkuBaya y [HTepHeT-Toprinii?

8) SIki mpaBa crokuBaya y pasi KymiBil TOBapy 3a 3pa3kaMu’?

9) HaspiTh cmemianpHi MpaBa CHOXKHBAYiB 3a JOTOBOPOM IIOCTaBKH TOBapiB dYepe3
MIPUETHAHY MEPEKY.

IlepeJiik pekOMeHI0BAHOI JIiTEPATYPH:

1. [Tpo 3axuct npaB cnoxkuBauiB: 3akoH Ykpainu Big 12.05.1991 poky Nel1023-XIlI
URL.: http://zakonl.rada.gov.ua/laws/show/1023-12.

2. Law of Ukraine “On Consumer Rights Protection”:
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text

3. LluBiapHMI KOJIEKC VYkpaiau Big 16.01.2003 Ne 435-1V. URL:
https://zakon.rada.gov.ua/laws/show/435-15#Text

4, 3akon Ykpainm «IIpo enextponHy komepitito» Bim 03.09.2015 Ne 675-VIII. URL:
https://zakon.rada.gov.ua/laws/show/675-19#Text

5. DIRECTIVE (EU) 2019/771 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 20 May 2019 on certain aspects concerning contracts for the sale of goods,
amending Regulation (EU) 2017/2394 and Directive 2009/22/EC, and repealing Directive
1999/44/ECU .URL. https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=uriserv:0J.L_.2019.136.01.0028.01.ENG&toc=0J:L:2019:136:TOC

6. DIRECTIVE (EU) 2019/770 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 20 May 2019 on certain aspects concerning contracts for the supply of digital
content and digital services.URL. https://eur-lex.europa.eu/legal-
content/en/ALL/?uri=CELEX:32019L0770

7. AbpocimoB C. IlepcnekTuBH YAOCKOHAJICHHS MPABOBOTO PETYIIOBAHHS JIOTOBOPY

KYITIBJIi- TIPOJIaXXy B KOHTEKCTI pekoaudikaliii HaIllioHAILHOTO IIMBLUIFHOTO 3aKOHOJ/IaBCTBA Ta
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MPUBEACHHS y BIANOBIAHICTh 3aKOHOAABCTBA YKpaiHu 10 3akoHoaaBcTBa €C. Art and Science
2021, Vol. 1.
8. banacesuu [.I. ['apMoHi3allisi OpUBaTHO-IIPABOBOr0 3aKOHOJABCTBA V cdepl 3aXUCTY

IIpaB CHOKMBAYIB 3a JMCTAHUIMHUMH KOHTpaKTaMUu. AKmyanbHi npobremu 600CKOHATEHHS.

YUHHO20 3aKOHoOascmea Ykpainu: 30ipnux naykosux cmameti. 2019. Bum. 51. C.3-14.

9. Vinnyk O. Composition of e-commerce relationships in the contex of consumer rights protection.
URL.: https://cris.mruni.eu/server/api/core/bitstreams/8c252bd2-60ce-4ee8-b530-ch709fbddbO/content
10. €ropuyea O. 0. lluBinpbHO-TIpaBOBa BiMMOBITANBHICTh 33 MPOJAXK CIIOXKUBaYaM

TOBapiB HEHAJEXKHOi SKOCTi: aBToped. AUC. ... KaHA. lopua. Hayk: cmern. 12.00.03 /
O. I0. €ropuuesa. — K., 2014. -20 c.

11. MuxaneB A. C., Mensnuk B. B. [IpaBa crnoxuBadiB mpu KymiBjil TOBapiB yepes
inteprer marasud. URL: https://core.ac.uk/download/pdf/14060461.pdf

12. Padalka, A.M., Gribincea, A., Lesik, .M., Semenda, O.V., & Barabash, O.O.
Consumer protection when purchasing goods on the Internet. Journal of the National Academy
of Legal Sciences of Ukraine, 2021, 28(2), P.189-197.

13. Ioxomxyk P. B. 3axuct mpaB crokuBayiB 3a JOrOBOPOM MOCTAYaHHS €JIEKTPUYHOL

EHeprii uepes MpuegHaHy Mepexy: aBToped. muc. ... kaua. ropua. Hayk: cmer. 12.00.03.K,
2016.20 ¢

14. TTonynina O. O. IlporecyanbHO- MPaBOBE PETYJIIOBAHHS IHMBLIBHO- TPABOBHX
BIJIHOCHH 1[0 BUHUKAIOTh y pa3l YKJIaJACHHS AOTOBOPY PO3ApiOHOI KymiBJi- MPOJaxy uepes
Mepexy  intepHer.  Juris  Europensis  Scientia. Bumyck 3. 2021.  URL:
http://www.jes.nuoua.od.ua/archive/3 2021/10.pdf

15. Ilpucrait P.A., fBopchka [.M. 3axucTt mnpaB CHOXMBA4iB TIPU YKIIAJICHHI

€JIEKTPOHHUX JIOTOBOPIB B paMkax €Bporneiicbkoro Corwo3y. Haykosuii gichux Yarceopoocvkozo
Hayionanvnoeo Yuieepcumemy. Cepist IPABO. Bunyck 74: yactuna 2.2022.C.255-261

16. CaBanenn JI. IIpaBa crokuBaua y pasi NpuaOaHHS TOBapy HEHAICKHOI SIKOCTI 3a
3aKOHOJIaBCTBOM €Bporieiicbkoro Coro3y Ta YKpaiHu . AkmyanvHi npoodiemu npaso3Hascmed.
Bunyck 1 (9). 2017. C.36-42

17. Xomenko M.,KopobroBa H. OcHoBHI rapaHTii 1 MeXaHI3MH 3aXHUCTy IIpaB
CIIOKMBAYIB Miag dYac TpuaAOaHHS MTPOAYKIii depe3 Mepexy IHrepuer. [lionpuemnuymeso,
eocnodapcmeo i npaso.2019.Ne3. C.74-79

18. Xomko JI.B. IlpobGneMHi acmekTH BpETYJIIOBaHHS CIOPIiB Yy cdepl eIeKTPOHHOI
koMmeptii. [fOpuduynuti Haykoeuil enexmponuuil owcypuan. Ne 3.2021.C.236-239. URL:
http://Isej.org.ua/3_2021/62.pdf

19. Yepnsxk O.IO. IluBinpbHO-IpaBOBUI CTAaTyC CHOXXKMBaua y KOHTEKCTI ajamTaiii

3aKOHOJABCTBAa YKpaiHU [0 3aKOHOJaBcTBa €Bpomneiickkoro Coro3y: nuC. ... KaHA. IOPU.
Hayk: K., 2011. 230 c.

20. SAnowunpka I'.b. [luBinsHO-TIpaBOBI 3ac00M 3aXUCTY MpaB CIIOKUBAUIB B YKpaiHi:
Mownorpadis. JIeBiB: BunaBaunrso «Paiictp -7», 2018. 400 c.
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Tema 6-7. Peasizaniss npaB cnokuBadiB 3a J0roBopaMM Npo HAJAAHHA MOCJIYT Ta
BuKkoHaHH# po6it / Implementation of consumer rights under services contracts and
performance of works contracts

MeToauyHi pekoMeHaalii: B CydacHOMY LUBUIRHOMY 00OpOTI mOCIyru (HOpMYIOTh
OJIHY 3 HaWYUCIICHHIIIUX Tpyn 3000B’s13aHb. Cepell LUX 3000B’43aHb BaroMe MiCII€ MOCIJal0Th
CHOKMBYl MOCIYTH. BaXIMBUM peryiasiTopoM LUX BIJHOCHH, OKPIM HOPMAaTHUBHO-TIPABOBUX
akTiB, € J0roBip. ToMy JOTOBipHI BIJHOCHHH y cdepl MOCIyr 3a y4acTIO CIOKHUBAaYiB €
LIKaBUMU ISl BUBUEHHS Ta BJOCKOHAJEHHS iX MPaBOBOIO peryiroBaHHA. [Ipu 1poMy 4nHHE
3aKOHOJABCTBO HE MICTHUTh JIETAJIbHOIO BHU3HAYEHHS MOHATTS CIOYKMBYOTO JIOTOBOPY 1 HE
BHU3HAYa€ KPUTEPIiB, 32 AKUMH JIOTOBIp, 30KpeMa 1 Mpo HaJlaHHA IMOCIYT, CIiA KBaji(iKyBaTu
gk criokuBuuil. CaMe 13 IUX MOJI0KEHb CI1/1 BUXOJIUTH MTPU BUBYEHHI1 IaHOT TEMH.

IMuranns nas sBuBuenHs/ Questions to study:

1. IpaBa crniokMBaviB MpH YKJIAJCHHI JOrOBOPIB Mpo HagauHs nociyr/ Consumer rights
under services contracts

2. Oco0nMBOCTI 3aXUCTy TpaB crnoxuBayiB ¢iHancoBux mnociyr/Features of consumer
protection of financial services.

3. IIpaBa Ta 00OB’sA3KHM CIIOKMBaya MPU OTPUMaHHI crokuBuoro kpeauty/ Rights and
obligations of the consumer in obtaining a consumer loan.

4. 3axucT mpaB CIOXKUBaAYiB TpaHCIOPTHUX mociyr/ Protection of the rights of consumers
of transport services.

5. 3axucT mpaB CHOXHBa4iB TypucTHUHHX mociyr/ Protection of the rights of consumers
of tourist services.

6. 3axucT mpaB crokuBadiB crpaxoBux mociyr/ Protection of the rights of consumers of
Insurance services.

7. IlpaBa crmoxuBadiB IpH YKIaJ€HHI JOroBOpiB Ha BHKOHaHHsA poOit/ Rights of
consumers when concluding contracts for the performance of works.

8. [IpaBa cnoxuBaviB MpHU YKIAJCHHI JOTOBOPIB THMYACOBOTO KOPHUCTYBAHHS MaiHOM/
Rights of consumers when concluding contracts for temporary use of property.

3aBaaHHs:

1. CnoxwuBau B3sB kpenuT Ha aBToMoO1Ib B AKB «YkpcuO6anky». Ilpu mpomy B
KpEJIIUTHOMY JIOTOBOPi OyJIO OKpEeMO 3a3HAuYeHO, IO CTpaxyBaHHS MaiHa CJij 371HCHIOBATH
TUTBKM B cTpaxoBii kommaHii «AXA-crpaxyBaHHs». Konmu crokuBad 3BEpHYBCS 110 1€l
KOMIIaHii, BiH BUSBUB, IO BApTICTh CTPAXOBOTO MOJICY € 3HAYHO BHIIOK, HIXK B IHIIMX
CTpPaxOBUX KOMIIAHIX HA THUX camMuX ymoBax. [licis BiANOBIAHOTO 3BEpHEHHS CIOXKHWBa4a
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baHk BIAMOBHUB HOMY y MOIJIMBOCTI 3MIHHUTH CTPaxoBy KoMrmaHilo. Yu 3akoHHi 11i banky?
BupimiTe cutyatio.

2. Onekcanap CrenaHoBUY B3sB y OaHKy CIOXXHBUMWA KpEIUT Ha MNpUAOAaHHA
kBaptupu B po3mipi 200 000 rpu. 3actaBoro Oyina 1 kBapTupa. Bei HEOOX11HI TOKYMEHTH 1715
YKJIaJaHHs KPEeOUTHOro JoroBopy BiH HajgaB. Yepe3 tuwxaeHb Omnekcannp CrenaHOBUY
OTpUMaB TOBIIOMJIEHHSA 3 0aHKy, 110 HOMY HEOOXITHO HAJaTH BIIOMOCTI, YU € B HBOTO Yy
MIPUBATHIN BJIACHOCTI 3eMelbHa JinsiHka. Onekcannp CTenaHoBUY BiJIMOBUBCS HAJaBaTH TaKy
iH(popmaniro. Yu npaBomipHi A1 Onekcanapa CrenanoBuya?

IIuTaHHA 1151 CAMOKOHTPOJIIO:

1) Ski 3aranpHi IpaBa CIOXKHUBAYiB 3a JIOTOBOpPAMM IMPO HaJaHHS MOCIYT nepeadayeHi
YUHHUM 3aKOHOJIaBCTBOM?

2) SIxi 0cOGIMBOCTI 3aXUCTY MPaB CHOKKUBAUIB (PIHAHCOBUX MOCIYT?

3) Sxi cnenianbHI NpaBa crokuBayda (piHAHCOBUX MOCIYT NepeadayeHi YUHHUM
3aKOHOJaBCTBOM?

4) SIxi ocob6nuBoCT1 y cdepi 3aXUCTy IIPAB CIIOKUBAUIB BCTAHOBIIOE 3aKOH YKpaiHU
«IIpo crioxuBYEe KpeauTyBaHHS?

5) Ski cnenialibHi MpaBa CHoXKKMBaya y cdepi CoKUBUOTO KpeAUTYBaHHS NepeadadeHi
YHMHHUAM 3aKOHOJIaBCTBOM?

6) Axi cremianpH1 MpaBa CIOXUBava TPAHCIIOPTHUX MOCTYT?

7) Sxi cenianpH1 MpaBa CIOXUBava TYPUCTUIHHUX MTOCTYT?

8) SIki cremianpHI TpaBa CIOKMUBaya CTPaAXOBHUX MOCTYT?

9) Axi nmpaBa cnioxkuBava y cepi BUKOHAHHS poOiT?

10) SIki mpaBa crokuBava y cdepi nepenadi MaiiHa y THMYaCOBE KOPUCTYBaHHSI?

IlepeJiik pekOMeHI0BAHOI JIiTEPATYPH:

1. IluBiabHMI KOJIEKC Ykpaiau Big 16.01.2003 Ne 435-1V. URL:
https://zakon.rada.gov.ua/laws/show/435-15#Text
2. Ilpo 3axuct npaB cnokuBadiB: 3akoH Ykpainu Big 12.05.1991 poxy Nel1023-XI1 URL:

http://zakonl.rada.gov.ua/laws/show/1023-12.

3. Law of Ukraine “On Consumer Rights Protection”:
https://zakon.rada.gov.ua/laws/show/en/1023-12#Text

4. TIpo croxuBYe KpeauTyBaHHs: 3akoH YKpainu Bia 15 mucromama 2016 poxy URL:
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Tema 8. BinnoBiganabHicTh 32 NOpyIIEHHS 3aKOHOABCTBA MPO 3aXUCT NMPaB
cnoxkusayis / Liability for violation of legislation on the protection of consumer rights

MetoanuHi pekoMeHAalii: BITYM3HIHE 3aKOHOJABCTBO HAa 3aXHCT MPaB CIOKHUBAYiB,
K€ HUHI Hamiuye nmoHaa 200 3aKoHIB 1 MiJI3aKOHHUX HOPMAaTHMBHUX aKTIB, CTBOPIOE MIUPOKI
MO>KJIMBOCTI ISl 3aXHUCTY TPaB Ta IHTEPECIB CIIOXKUBAUIB 13 3AIyYCHHSIM TaKUX 1HCTUTYIIIH, K
Crieliagi3oBaHi Jep)KaBHI OPTaHH 3aXHUCTY CIOKMBayiB, TPOMAJICbKI opraHizaiii (00’ e1HaHHS)
CIOKMBAYiB, OPTaHU TEXHIYHOTO PEryJIIOBaHHS, OPraHW MICLIEBOIO CAMOBPSIYBaHHS, CY.IH,
npoKyparypa i T. iH. BaxknuBe 3HayeHHS ISl CHOXKMBA4yiB Ma€ BCTAaHOBJIEHHS €(EKTHUBHOIO
MEXaHI3My BIJHOBJEHHS iX MOpYyIIeHHX mpaB. s boro y 3aKOHOJABCTBI nepeadayaroThes
BIIMOBIMHI CaHKII MO0 BHUPOOHWKIB (MPOJABIIIB, BHUKOHABIIIB) 1 TEBHUM MOPSIOK
3aJI0BOJICHHS BUMOT CMIOKMBayiB. BuBuarouu gaHy temy ciifi, y mepiry 4epry, BUXOJUTH 13 TO,
mo y cdepl MOpYIICHHs TpaB CIOXUBA4diB 3aKOHOJABCTBO YKpaiHW Tepeadadae HACTYIHI
BUJIA BIJTIOBIAIBLHOCTI: — MUBUIbHY BiAMOBIAAIBHICTE (cT. 711 I{uBiTbHOTO KOAEKCY YKpaiHU
BIJIMOBIMAJIBHICTS 3a IIKOAY, 3aBJaHy TOBAapoM HEHaJexkHoi skocti, ctarti 8, 10, 14, 16
3akony Ykpainu “IIpo 3axXucT mpaB CroXKHBadviB’’) — MpaBa CIOXUBaya B pa3i MpUIOAHHS HUM
TOBapy HEHAJIEXKHOI SKOCTi, MpaBa CIOXHWBaya y pasi MOPYUIEHHS YMOB JOTOBOPY MpO
BUKOHAHHS pPOOIT (HaJaHHS IOCIYT), MPaBO CIOXKKMBada Ha Oe3leKy MpoAyKilii (ToBapis,
HaCJIIKH PoOiT), MaifHOBA BIAMOBITAIBHICTE 3a IIKOAY, 3aBIaHy e(PEKTHO MPOIYKINEK abo0
MPOAYKITIEI0 HEHAJICKHOI SKOCTI; — aaMIHICTpATUBHY BiAMOBiZaNbHICTH (cTarTi 155-155-2,
156-156-2, 157, 159, 160, 160-2, 167-172- 1 Ta iami Hopmm Kogekcy VYikpainu mpo
aJMIHICTPAaTUBHI  TPABOMOPYIIEHHS); —  aAMIHICTPATUBHO-TOCTIOJAPCHKI ~ CaHKINI  SIK
agMiHICTpaTHBHA BiamoBigampHICTH (cTarTi 238, 239 I'ocmomapchkoro Kojiekcy YKpaiHu, CT.
23 3akony Ykpainu “TIpo 3axucT mpaB croXuBaviB™); — KpUMIHAJIbHY BiANOBIIANBHICTD (CT.
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227 KpumiHaJIbHOTO KOAEKCY YKpaiHM) Ta 1HIII IPUMYCOBI 3aXOJlM, CIPSIMOBaHI Ha 3aXHUCT
MpaB CIOXKMUBayiB

Iuranns 1ua sBuBuenHsn/ Questions to study:

1. IlizcraBu BIAMOBIZATBHOCTI 3a MOPYIIEHHS 3aKOHOAABCTBA y cdepl 3aXHCTy MpaB
cnokuauiB./ Grounds for liability for violation of legislation in the field of consumer rights
protection.

2. OOcTaBUHH, O 3BUIBHSIOTH MPOJABIs (BUPOOHWKA) Bil 00OB’S3KY 3aJ0BOJHLHUTH
BuMoru croxkuBada. / Circumstances exempting the seller (manufacturer) from the obligation
to satisfy the consumer's requirements.

3. BianoimanbHICT 3a MOPYLIEHHS 3aKOHOJABCTBA y c(epl 3aXUCTy MpPaB CIOKUBAYIB
3a c1.23 3akony Ykpainum «IIpo 3axuct mpaB cmokuBauiBy». / Liability for violation of
legislation in the field of consumer rights protection under Article 23 of the Law of Ukraine
"On Consumer Rights Protection”.

4. lluBinpHO-IpaBOBa BIAMOBIJANIBHICTE 1 ONEPATUBHO-TOCMOAAPCHKI CAHKINT 3a
nopyuieHHs: npae crnoxusauiB. / Civil liability and operational sanctions for violation of
consumer rights.

5. BigmkoayBaHHsS MarepialbHOI Ta MOPaJIBbHOI IIKOJHM Yy CIpaBax PO 3aXUCT IpaB
cnoxwuBadiB./ Compensation for material and moral damage in cases of protection of consumer
rights.

6. AnaMiHICTpaTUBHO-TIPABOBA BIMOBIAIBHICTh 3a MOPYIICHHS IpPaB CIOKHUBAYIB.
Po3mipu Ta mOpsAAOK HaKIaACHHS aJMiHICTpaTHBHUX cTsarHeHb. / Administrative and legal
responsibility for violation of consumer rights. Amounts and order of imposition of
administrative fines.

7. KpuminaapHO-TIpaBOBa BIAMOBIAANBHICTh 3a TIOPYIICHHS TpaB croxuBadiB. OCHOBU
aJIBOKaTChKOI Ta CYJ0BOI IMPaKTUKH y CIpaBax 3axucTy mpaB croxkuauis./ Criminal liability
for violation of consumer rights. Basics of advocacy and court practice in cases of consumer
rights protection.

3aBiaHHA :

1. B. 3amoBuB KyxoHHI MmeOm. Ilimx wac odopmIIeHHS 3aMOBJICHHS TPUBATHUI
MiNpUEMENb BUAAB YeK, B SKOMY OyJIo 3a3HaueHo, 110 I1e MeOi, 1 iX miHa. [adopmarrii, mpo
BUTOTOBJICHHSI MeEOJIIB 1 CTpPOKM BUKOHaHHS poOotu He Oyno. CTpoK BHUKOHAHHS
00yMOBITIOBaBCS YCHO, a KOJIM BiH HAcTaB, MiAMPHEMEIb MMOBIJIOMUB, IIIO 3aMOBJICHHS Oy/e
BUKOHAHO TUTBKH 4Yepe3 Micsip. [locTayanbHUK MaTepialy, 3 SIKOTO BHPOOJISIOTHCS MeOi,
3aTpuMaB MOCTaBKy. Uepe3 Micsanpb B. oTrpumaB KyxoHHI MeOii 1 HamucaB MPETEH3II0 [0
MIAIPUEMIIS 3 BUMOTOIO CIIATUTH TEHIO B PO3MIpi MO TPU BIJCOTKH BiJl BaApTOCTI BCHOTO
3aMOBJICHHSI 3a KOXHHH JIeHb 3aTpuMku. llianmpuemens iomy BigMoBuB. Uu mae mpaBo

CIIO’KMBAY Ha BiJIIITKOTyBaHHS?
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2. CnoxwuBauy mpuabaB y Mara3uHi TeneBizop. Yepes mIiCTh MicAliB BiH 3aropisc,
3ropijia KiMHaTa CHoKHMBayda 1 KIMHaTa cyciga. BucHoBOk maiicTpa rapaHTiiHOT MalicTepHI —
HEJIOJIIK y TeneBi3opi 3 BUHM BUpoOHMKA. CHoXMBad 3BEPHYBCS /IO MarasuHy Mpo
BIIIIKOAYBAHHS BcCi€l mKoAW. MarasuH MOroguBcs CIUIATUTH HOMY KOMIIEHCALIIO, a CYCIOy
BUIUIAYyBaTH BiIMOBHBCs. UM Mae€ nmpaBo cycia Ha BiqmkoayBaHHs 30UTKiB?

IIuTa”HHA 1151 CAMOKOHTPOJIIO:

1) SIxi migcTaBu BIAMOBIAATBHOCTI 3@ MOPYIICHHS 3aKOHOJABCTBA Y cepl 3aXUCTy MpaB
CIOKMBAYIB?

2) HazBith 00CTaBMHHM, WO 3BUIBHAIOTH MNpoAaBls (BUPOOHWKA) BIiT OOOB’SI3KY
3aJI0BOJIbHUTH BUMOTH CIIOKHBaYa.

3) Slka BIANMOBIJANBHICTh 3a NOPYIICHHS 3aKOHOJABCTBAa y cdepi 3axuUcTy IMpaB
cnokuBauiB nepeadayveHa cr.23 3akony Ykpainu «IIpo 3axuct npas croxuBauiny?

4) HazBiTh (QopMH UMBUIBHO-NIPABOBOI BIAMOBLAAIBHOCTI 32 MOPYLIEHHS MpaB
CIIO>KMBAYIB.

5) 3actrocyBaHHS SKHX ONEPATHMBHO-TOCTIOAAPCHKUX CaHKIIM mnependayeHe YMHHUM
3aKOHOJaBCTBOM?

6) SIki OCHOBHI YMOBH BIIIIKOAYBaHHS MOpPAJIbHOI IIKOJU Yy CIpaBa MpO 3aXHCT IpaB
CIIOKMBAYiB?

7) Slxka amMiHICTpaTUBHO-TIpaBOBA BIAIMOBINAILHICTh 3a MOPYIICHHS IpaB CIOXKHWBAaYiB
nependaueHa YUHHUM 3aKOHO/IaBCTBOM?

8) Slka KpuUMiHATBHO-TIPABOBA BIAMOBIAANBHICT, 3a TOPYIICHHS IpaB CIOKHWBadiB
nependauena KpuminanbHUM KoZieKCOM YKpaiHu?

Tema 9. IOpucaukuiiina ta Heropucaukiiiina gopmu
3axucTy nmpas cnoxubauib/ Jurisdictional and non-jurisdictional forms protection of
consumer rights.

MeToauyHi pexoMeHaamii: 3axucT CyO0 €KTMBHUX TIpaB y Tik um 1HIIN dopmi €
00’ €KTUBHOIO HEOOXIIHICTIO, OCKUTHPKM BHJIaI0YM HOPMH IpaBa 1 IUM HaJAl0YU MOKJIUBICThH
BUHHKHEGHHS Ha 1X OCHOBI CyO’€KTMBHHUX IIpaB Ta IHTEpECiB, JepxkaBa 3000B’si3aHa
nepeadaunT 1 BiAMOBIMHI GopMy ix 3axucty. dopMa 3axHCTy MpaBa BKa3ye Ha T€, XTO
3MIMCHIOE MPaBO Ha 3aXHUCT, a CIOCIO — SK TOW 4M 1HIIUK CyO’€KT 3aXHCTy 1€ pOOUTH, 3a
JOTIOMOT010 SIKMX 3ac00iB. Ilim hopMoro 3aXHCTy pO3yMIETHCS HOPMATHBHO BH3HAYCHUH MOPSIIOK
3MIMCHEHHS BIIMOBITHUX I caMUMHU Cy0'€KTaMH ITMBLTLHOTO TipaBa abo JepKaBHUMH OpraHaMH, SKi
CTPSIMOBaH1 Ha BiJIHOBIIEHHSI TIOPYIIEHOI MaifHOBOI a00 HEMaHHOBOI chepy 3aKOHHHX HTEpEeCiB Ta
TpaB yIpaBoMOUeHOi ocoon. HaiO1bIn BIamuM € oA Ha FOPUCAUKININHI Ta HEIOPUCIUKITIHHI
dopmu 3axucry. HOpuaucnukiiitHoro ¢GOPMOIO 3aXUCTy € JisUIBHICTh JEp)KaBHUX YU
YIOBHOBRKEHUX JIEP’KABOI0 OPTaHiB 13 3aXUCTy LMBUIBHUX MpaB. Y MeXax FOPUIUCAUKIIAHOT
(dbopMH 3aXHCTy BUAUISIOTh MOKIIMBICTh 3aXHCTY Y 3araibHOMY (CyJIOBOMY) YH CIEIiaIbHOMY

40



(amMiHICTpaTUBHOMY, HOTapialbHOMYy) mopsaky. Heropucaukuiiina ¢opma  3axucty
LUUBUILHOTO TpaBa — 1€ Al (I3UYHUX Ta IOPUIUYHUX OCI0 O€3 3BEpHEHHs J0 JIEPKABHUX YU
IHIIMX YIOBHOBAaXXEHUX OpraHiB (camo3axuct). CaM0O3axHCT € OCHOBHOIO HEFOPUCIUKLIMHOIO
(hopMoI0 3aXUCTy CyO'€KTMBHOIO LMBLIHHOTO TpaBa 1 IHTEpPECY, SKl MIIJSraloTh MPaBOBIM OXOPOHI.
[IpaBo Ha camo03axWCT CHiJ PO3MVIANATH SK MOKJIMBICTH OCOOM Yy pasi MOPYILIEHHS CBOIO
LIMBUIBHOTO MpaBa a0o0 IHTEpecy, LMUBUILHOTO MpaBa YW IHTEpPECYy 1HIIOI 0COOHM, BUHUKHEHHS
peabHOI 3arpO3U TAKOrO MOPYIIEHHS 3aCTOCYBaTU JOLIbHY Ta aJ€KBATHY MPOTHUIIO, KA HE
3a00poHEHa 3aKOHOM 1 HE CYNepedyuTh MOPAJIBbHUM 3acajaM CyCHUIbCTBA Ta CHpPSIMOBaHA Ha
MonepeHKeHHS a00 MPUIMMMHEHHS 1[HOTO MOPYIISHHS UM JKBIAAIII0 MOr0 HACIIKIB.

Iuranus nas BuBuenHs/ Questions to study:

1. Bumorn 1o 3MicTy MO30BHOI 3asBM MpO 3aXHCT NpaB crokupaudiB. OOOB’s3KU
mo3MBava 3a MO30BOM IPO 3aXHCT mpaB crioxkuBayiB./Requirements for the content of a claim
for the protection of consumer rights. Obligations of the plaintiff in a lawsuit for the protection
of consumer rights

2. Posrnsan cnpaB mpo BIAIIKOAYBaHHS IIKOAM, 3aMOISTHOI BHACIIOK HEOJIKIB TOBapiB
(poGit, mocayr)./ Consideration of cases on compensation for damage caused due to defects in
goods (works, services).

3. Tlo3acyoBui 3aXUCT IMpaB CIIOXHBAYIB IUIIXOM 3BEPHEHHS JIO JCP’KaBHUX OpPTaHiB.
[lpaBuia HamucaHHS 3asBU Ta 3BEPHEHHS PO 3aXUCT TmpaB crnoxwuBadvis./ Out-of-court
protection of consumer rights by applying to state authorities. Rules for writing a statement
and appeal for the protection of consumer rights.

4. TlozacynoBuil 3axHMCT TpaB CIOXHBAYiB MUIIXOM 3BEPHEHHS J0 TPOMAJICHKHX
opranizaniii. Camozaxuct croskuBaua./Out-of-court protection of consumer rights by applying
to public organizations. Consumer self-protection.

5. JlepkaBHMIA 3aXHCT NpaB CIOXHBadiB B 3apyODKHHX Kpainax./State protection of
consumer rights in foreign countries.

3aBraHHa:

1. CxilacTy 1MO30BHY 3asiBy IMPO BIAIIKOJYBaHHS IIKOJIM, 3aBJIaHOT BHACIIIOK HEAOJIKa
TOBapy.

2. Marasun "Cap 1 ropona" peamizye OTpyTOXIMIKATH JJIsl 3HUIICHHS IIKIJIJIUBHX KOMaXx.
CrnoxuBad KynuB 5 ymakoBok oTpyTtu "bankon", ska go0pe Bxe HoMmy BimoMa Yy
BUKOpHCTaHHI. [IpuiimoBmy 1oa0My, BiH mMo0a4yuB, 110 2 yIaKOBKU OYJIH 1HIIIOTO BUPOOHHMKA,
30BCIM HOMY HEBIJOMOTO, 1 Ha IHUX YyIaKoBKax Oyya BiACYTHS iH(opMalis mpo mpaBuia i
YMOBHM BHUKOpPHUCTaHHS mpenapary. [loBepHYBIINCH O MaraswHy, BiH IONPOCUB 3aMiHUTH
ToBap (2 YIMakoBKH), ajie HOMY BIJIMOBHWJIM, CKa3aBIIIH, III0 YMOBH HOT'0 BUKOPHUCTAHHS TaKl K,
AK 1 1HmMX ynakoBok "bankomy". SIki mpaBa croxuBaya MOPYIICHO 1 SKY BiANOBiaIbHICTh
Hece IpoJiaBellb?
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IIuTranus 118 CAaMOKOHTPOJIIO:

1) Ha3BiTb 000B’s13kM TTO3MBayva 3a MO30BOM IIPO 3aXKCT MPaB CIOKUBAYIB.

2) SIki yMOBH 3aJ0BOJICHHS TIO30BY IPO BIAIIKOAYBAHHS IIKOJHU, 3al0JIsTHOI BHACIIOK
HEJI0JTIKIB TOBapiB (poOiT, mociyr)?

3) Ha3Bite pgepxaBHI opraHi, sKi 3IIMCHIOIOTH 3aXHCT TIpaB CIIOKHBaya y
aJIMIHICTPAaTUBHOMY HOPSAKY.

4) SIx1 OCHOBHI BUMOTH /10 3asIBU PO 3aXKCT MpaB CHOKKUBaya?

5) SIki rpoMachKi Oprasizailii 31HCHIOIOTh 3aXHCT MPaB CIOKHUBAYIB?
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